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flonoxerrlre o Kop[oparrlBHoft ernrcer AeoHToJrorrIrI u

traqrreHToopneHTrrpoBaHHofi pa6ore coTpyAHrIKoB lopoAcKoft KJrrrHrlqecKo[
6o.nunuqbl }{bl

1. BneAenne
KopnopamunHan ?muna u deonmonozun (latee K3,{) - oro coBoKyrlHocrb HopM,

rtpaBkrrr, qennocrefi, grlrrrecKr{x cran,qaproB, KoropbIMI4 AoJIx(HbI pyKoBoAcrBoBarbcg corpyAHI{KLI

fy3 fKE Nrl, e cnoefi IroBceAHeBuofi pa6ore.
Ocnonnrre (fyurquz K3 HanpaureHbr ua o6ecneqeHlle ilpaB, Aocrol4HcrBa, 3AopoBbt

Jrr{rrHocrr4 ra o6rqecrna B rlenoM, a raKxe olpeAen-ser BblcoKyro MopilnbHylo orBercrBeHHocrb

MeAvrILrHcKoro pa6ouu,rKa flepeA o6rqecrnorr.r 3a cBolo AetrenbHocrb, co3AaHue KopnoparLIBHbD(

Tpa1v\tri4, qenHocrefi; (fopuupoBaHlre y corpyAHLIKoB rroHl4Marrlls o6rrlrlocrl{ r.IHTepecoB eALIHoro

(MbI).

2. O6u^ue roror(eHus
Hacro-f,[Iee flonoxenze o ropnopatunnoft gTuKe, AeoHTonorIaLI vl

rrarlkreHroopreHrlrpoBannoft pa6ore corpyAHI4KoB fopo4croff rnznzqecroft 6onrnraqlr l\!1)
(4anee - lloloxenze) paapa6oraHo Ha ocHoBe KoAerca npo(feccuonalrnofi grrIKrI MeAI'IIII4HcKoro

pa6ourzrca YrusHoscroft o6nacur, rBJrrroqeroct AoKyMeHToM, oflpeAentroqllM coBoKynuocrb
gT1rqecKr,rx HopM r,r flpr.rHrlr.rrroB noBeAeHI{JI MeAI4IIIlHcKoro pa6oruuxa upn ocylqecrBneHl{t4

npo$eccuonamnofi MeArIIIrIHcKofi 4extelruocr[.
Hacrosqee flonoxenze npeAcraBJurer co6ofi coBoKyrlHocrb TIpaBLIJI, rrpLIHIIllrroB u

crauAaproB, B coorBercrBtrv c Korop6rMr4 Bce corpyAHkIKu fY3 fKB Jtl, He3aBI'IcIrMo or I'IX

Aonmnocrr.r, Ao JIncrbI crpoI4 Tb cnoro pa6 ory.
B [pr{noxeHur4 I r nacrorqeMy flonoxeurarc [ponucanrr AnropLITMbI (crau4aprsr)

6ecxoH(fnzKTHofo o6rqenr.rs c [arIVeHTaMLI ulunu 3aKoHHbIMI{ npeAcraBI4TeJrflMI4

(po4creennuxarrau) laqrreHTa, B KoropbD( npeAycMorpeHbl gralrbl geitc.nuit, pa3tflcuureJlbHbD(

6ece4, ocyrqecrBnreMbrx MeAr,rqr.rHcKr.rM rrepcouanoM B pa3Hbrx rloApa3AeneHla-trx frpe)K,{eHl{fl. npLr

o6rqenuu c [aII[eHTo tvt ul uttu ero poAcrBeHHLIKaMI,I.

flpuHrlraurr Lr npaBkrna, [peAcraBneHHbre B Hacrotlqeu flonoxenuIkr, o6sgaremHbl AJUI

BbrrroJrHeHr.rr BceMu corpyAHlrKaruu fY3 fKB }lel. Kax,qufi corpyAHlrK Hecer nepcoHanbHyro

oTBeTCTBeHHOCTb 3a CTpOrOe cJreAoBaHr{e yKa3aHHbIM IIpaBIIJIaM I'I [p[HIII{[ttM B CBoefi pa6ore.

KaNIrrfi pyKoBoAr.rrenb Hecer orBercrBenuocrb 3a crporoe co6nroAenrae flpaBl{n v [pI{HIIurIoB

rroArr[HeHHbIMI,I eMy COTpyAHLIKaM[.

3. O6uue 3Tr.rqecKr{e [prrHIIIrrIbI Ir HopMbI AeqreflbHocrl'I corpyAHlrKa
B ceoeft Aerrenbnocrrr corpyqnLrKvr p).KoBoAcrByrorcs 3aKoHoAareJIbcrBoM Poccufict<oft

Oe4epaquu, rpex,qe Bcero Koncruryquefi Poccuficr<ofi Oe4epaqIELI, (De4epalbHblM 3aKoHoM or
2I.11.2011 }le 323-03 (06 ocHoBax oxpaHbr 3AopoBbt rpaxAaH n Pocczficr<oft (De4epar\vvtr>, B

qacru [paB rpaxAaH Ha oxpaHy 3AopoBbr rr MeAI{III{HcKyro IIoMorIIb, rrlsrnoft Bparra, a raKxe

rrpHHrlurraMll ryMaHI{3Ma I{ MLIJIOCePAUS..

O c u o e uatuu np uH qunuilu oxp aHu s d op o e un fl I tt fl rc m cn :

1) co6nro4eHlre rpaB rpax,qaH n c(fepe oxpaHbl 3AopoBbt Il o6ecneqeHue cBt3aHHbx c

oTI,IMLI npaBaMLI rocyAapcTBeHHbD( tapauruit'1'



2) rryuoputeT r4HTepe c o B n arlll eH T A npv o Ka3 aHI'II4 M eAI'IqI',IH CKOfi UOUO IIIz ;

3) npzopurer oxpaHbr 3AopoBb.a Aerefi;
4) coquanrHall 3alqlrlll€nnocrr rpax'qaH B cnyqae yrparbl 3AopoBbs;

5)ornercmeHHocTb opfaHOB locyAapcTBennofi BJIaCTI',I v opfaHoB MecTHoIO

caMoyrrpaB rre1vrfl, AOnlKHocTHbx nllq opraHll3ullluit za O6eCne'IeHlIe [paB IpaxAaH n c(fepe

oxpaHbr 3AOpoBbt;

6) aocrynnocrb I'I KatlecrBo MeAI'IqlIHcKoft uotuoqr'l;

7) rreAonycTl,IMocTb oTKa3a B oKiBaHI,II{ MeAI,IIII4HcKoft nonaoqu;

8) lpuopurer npo(funaKruKrl n ctpepe oxpaubl3AopoBbs;

9) co6nro4eul{e Bparle6sofi rafinrt'
Corpy4ullr< AonxeH npl{nararb Bce ycuJlrlt{, B

KOM[eTeHTHOCT6ro, An-f, oxpaHbr 3AOpOBbt fpax'4aH'
coorBercrBll[ co csoefi rnanzlpuxaqueir u

o6ecneqenrlt KatlecrBa oKzl3rlBaeruoft un't

rroMorqrl Ha caMoM BbICOKOM ypoBHe.

CorpyAuux o6sgan oKiBarb MeAr,rrlt{HcKyro rloMorqb nro6ouy qenoBeKy BHe 3aBI{cuMocrI'I

oT froJra, Bo3pacTa, paconoft Lr uaqraoualsnofi [pItHaAnexHocTI{, MecTa IIpoxtItBaHI4t, ero

corlr{itrrbHoro craryca, peJrr.rr}ro3ubrx lI rroJrnTrltlecxux y6eNgenl4it, a rarcKe I{HbD( HOMOAI{III'IHOKIIX

$arropon.
CorpyAuur Aonxen rrocro.flHHo coBeprrreHcrBoBarb cnou npo(peccuoHrlJlbHble 3HaHI'It I{

yMeHpr.f, , HaBbIKI{ I{ gpyArIIIlIrc.

Corpy.uuur necer orBercrBeHuocrb, B ToM rII,IcJIe v MopilnbHyro' 3a o6ecueqenze

*uraar"arr"ofi u 6egouacnoft rr.reArErlrancxoft rIoMoIq[ B coorBercrB]Iu co cnoefi rnaluQuxaqraefi,

Aonx{HocrHbrMlr r.rHcrpyKrlrrflMlr fi cnyxe6nrnru o6sganuocrsN'Iz B lrpeAentx I'IMercrqvxct

pecypcoB.
MopalrHaa o6sgaHHocrr corpyAHr4Ka co6lro4arr tMcrory ptAoB MeAI'IqlIHcKofo

coO6qecrsa, 6eCnpr.rcTpacTHo aHiIn[3IIpOBirTb KaK ouru6xu OBOLIX KOJIJIOT, TaK v cBo]I

co6crnennrre. llpeuffcrnoBarb npaKTr.rKe 6ecqecrnrx I{ HeKoMrIereHTHbx KoJIJIer, a raKr(e

pa3nr4ugoro poAa uenpo(feccl{oHtuloB, Hagoctq14x ylqep6 3AopoBblo TaIIIISHTSB'

YquTbIBiu{ ponb M9AI{IIIIHSK6I6 pa6ourr4xa n o6rqecrne, oH AonXeH IIoAAepXuBaTb I4

frpr{HrrMaTb nocunbHoe rracTr,re n o6rqecreeHHblx MepollpaqTraax' oco6eHHO TeX, B KOTOpbIX

rponaraHAl4pyerct :4oponrtfi o6par xLI3HI'I.

4. Heqonycrl{Mble geficrnur corpyAHr'rKa

3noynorpe6nenrae 3HaHI,IIMI r{ rroJromeHlIeM MeALIqrIHcKoro pa6oruura HecoBMecrI{Mo c

ero npo(pecc[oHaJlbHofi 4errenruocrbro.

1) racnonraoBaTb SBOII3HaHI{t H Bo3MoXHoCTlI B HeryNIaHHbIx IIeJItx;

2.) 6es AocraroqHbrx ocnonauraft [pr4MeHrITb MeA]IqLIHCKI{e Mepbr I'IJIII OTKiBbIBaTb B HI4X;

3) lrcflonb3oBarb MeroAbr MeAr.rqrrHcKofo nosgeficrnrax Ha [aqueHTa c UeJIbIo sro

HaKaga'F.Lrs) a raKlKe B llHTepecax Tperbl4x nr4II;

4) nanasgnarb rrarlrreHTy cBor4 (franoco(fcxkre, perv[pIo3Hbre I{ TIoJII{TI'Iqe0KI'Ie B3rnt'4bl;

5) HaHocr4rb ,ruq"."ty (fuszvecrolft, npancrnenurrft lrIM rlarepzalrnrrfi yqep6 He

HaMepeHHO, He IIo ne6peXnOCru, vt 6esyraCruO OTHOcI,ITbc'f, K AeftCrnusu TpeTbLIx JII4U'

rpurruHtlorqrax raxoft YIqeP6.
JlprqHrre npe4y6eN4eu7x MeAr,rrlrlHcKoro pa6ornnxa v rIHbIe neupo(feccnoHilJlbHble

MorlrBbr He AoJrxHbr oKa3brBarb nos4eficrnus.Ha IvIarHocrI4Ky LI JleqeHue.

orrag [aqrreHTa or rrpeAJrafaeMbrx rrJrarHbD( MeAI{III'IHCKIIX yCnyr He MO)I{er oblTb

upuuranoft yxyArrreHr.rr KaqecrBa lr AocryrrHocrtl, yMeHbIIreHI'It BI{AoB u o6teMos rrleAraquncrofi

rrOMOrrIu, [peAocTaBJlteMbx eMy 6ecnnauro B paMKax IocyAapcTBeHIIbx rapaletui1-

ycraHoBneHHbIX 3aKoHoAareJIbcrBoM Poccuficroft Oe4epaquu'

lloaapKrr or rrarII4eHTOB r.r nallr4eHTarvr rpaftne HexeJIaTeJIbHbI, [ocKonbKy Moryr co3Aarb

BIIeIIaTJIeHlIeyIaIII{eHTOB,HeAapflIlltlxkIHeIIOJIyqarcuII4X[OAapKoB'qToI',IMOKa3bIBaIoT
MeH6rrryro sa6ory. Ilo4apxu He AoJrxHbI Bpr{aTb)fl vfiIV [pI'IHI'IMaTbc.s s o6N{eH 3a ycnyrl4'

llolyrenrae IIoAapKoB B BLIAe HaJII'IqHbIx AeHer LIJII{ IIeHHbIx IIoAapKoB 3anpeqaeTcs'

MeAraquncrufi pa6ornrar He LIMeeT IIpaBa, [Olb3yscb cBoI4M IIOJIOXeHI{eM,

SMoIII{oHZIJIbHbIM cocTo'HI.IeM fIaIII{eHTa, 3aKIIoqaTb c HI{M I{MyIIIecTBeHHbIe cAeJIKI4'



I{CnOJIb3OBaTb B JIIIqHbIX IIeJITIX eIO TpyA, A TaKx(e 3aHLIMaTbCt BbIMofaTeJIbcTBOM 14

B3'TOqHI4 qECTBOM.

MeAurluucKLrfi pa6orur4K He BrrpaBe rrpeAocraBntrb rlpIl Ha3HaqeHLILI Kypca JIerIeHI4t

lrarlueHTy HeAocToBepHyro, HerroJrHyro vfirvr lIcKaxeHHyIo LIH(bopMaIIurc 06 LtcrloJlb3yeMbrx

JreKapcTBeHHbIx rrpelapaTax, MeALrrIr.rHcKIIX VI3'AeItuIflX, B TOM III{CJIe CKpbIBaTb OT [aIIIIeHTa

r4H$opMarluro o HirJrlrqrarl neKapcrBeHHbx flpelaparoB, MeAI{IIuHcKr,Ix v34enui1 LIMeIoqIlx 6olee
Hr,r3Kyro rleHy.

MeAurluncKrlfi pa6orHr.rK He AoJrxeH rrpr{HvMarb rlooqpeH}Ift or (fupu- Ir3roroBl4Teneir u

pacnpocrpaHr,rreneft neKapcrBeHHbrx npenaparoB 3a Hzt3HaqeHLIe npeAnaraeMbrx IaMLI JIeKapcrB,

prcrroJrb3oBarb Ha repprrropu[ ue4rzqrEncroft opfaHI43aIIr4I4 rlpeAMerbl, tIMeIolU,Ie JIororIlII
KOMrraHr4r{ r,rnpr ToproBoe Har,rMeHoBaHue JIeKapcTBeHHOfo [pelapaTa, MeA]IqI4HCKOIO r'I3AeJII{t,

Bbr[r{cbrBar6 JreKapcrBeHHbre npe[aparbl, MeAI,IrII{HcKI,Ie kr3/lenvs. Ha 6nanrax, coAepxalqux
uu(fopnaaqkrro peKJraMnoro xapaKTepa, a raKxe Ha peqenrypHbrx 6naurax, Ha KoropbD( 3apaHee

HarreqaTaHo Ha[MeHoBaHLr e neKapcTBeHHoro [pelapaTa, MeAI,IqI,IHCKOIO VI3Ii9 Ip$. -

MeAraqzncKilft pa6orHr4K He BrrpaBe [pr4Hr{Marb orlnary ptBBneqeHzfi, ot4rrxa, [poe3Aa K

MecTy oTAbrxa, a TaKxe rrpr4Hr4MaTb yqacTlre B pa3BneKaTenbHbx Mepoilpl4sTll.f,x, npoBoALIMbIX 3a

cqer cpeAcrB opranusaqufi orrroBofi ToproBnr4 neKapcrBeHHbIMI{ rrperraparaMll, anrerlHbrx

opf aHr,r3arluit, npeactaBllTeneft AaHHbD( rouuannfi .

MeAurlnncrufi pa6ornnr He AonxreH ocyrqecrBJlarb upu€u lpeAcraBl,Irelefi
tfapuaqenruqecKr.rx xolrnaHrafi, [por43BoArrrenefi Ianrl [poAaBIIoB MeAI{III4HcKI{x uzyenuit, za

I.ICKJIIOqCHIIEM CN)^IAEB, CB'3AHHbIX C IPOBCAEHT4EM KJII4HI,IqECKI{X I{CCNCAOB,AIJ]]Z.fiI. JICKAPCTBEHHbIX

[pelaparoB, KJrr,rHLrqecK]rx ucurrranraft MeAlruzHcKI4x uzaenuit, yrracrkrfl, B rloptAKe,
ycraHoBneHHoM aAMrlHr4crpauueit ueAuqzncrofi opfaHLI3aIIpIIr, n co6panrarx MeALIqLIHcKIIX

pa6ornuroB rr r,rHbD( Meporrpu-f,Tr{rx, cBr3aHHbD( c rroBbIIrIeHLIeM I4x npo(fecczonaJlbHoro ypoBHt

tnnu [peAocraBJreHueM uu$oprvraqzrr, rroJrfrarb or KoMrIaHvIvr, rpe1craBvITeIrs. KoMITaHI,II{ o6paequ

neKapcTBeHHbrx rrpelapaToB, MeAr4rlr.rHcKrrx kl3.I:envtrI AJUI Bpr{eHpIfl,I].a\|Iieldrau (sa I{cKIroqeHLIeM

cJryru{aeB, cBt3aHHbfx c rrpoBeAeHr,reM Kr[HI,IqecKr,{x LlccJleAonanrnft neKapcrBeHHbrx rpelaparoB,
Klr4HlrqecKvx r.rcrrbrrarluft lreAzrlraHcKlrx uzgetmft).

llpu BbrrroJrHeHr{r4 AoJDKHocrHbx o6-f,saHHocreft veAzquncrzfi pa6oruur AonxeH
coxpaHrrb rpe3Bocrb 14 He Hzxo AtzrTbc . noA Bo3AeficrsuelnI xarux-nu6o cpe,qcrB, BbI3bIBaIorIux

croftrcoe npvcrpacrl{e K HI4M.

3a HapyrrreHvr rpe6onanrafi MeAlrrlr{HcKr.re pa6ouruxu, Hecyr aAMkIHI4crparI,IBH}.Io

OTBETCTBEHHOCTb.

5. flpoQeccrroHaJrbHaq He3aBucr.rMocrb
llpano v. AoJrr MeAr.rqr,rHcKoro pa6orruEra xpaHl4rb cBoro npo(peccvonanbHyro

He3aBr,rcl,IMocrb. OKa:srnas MeAr{rlrrHcKyro noMorqb rIaIIrIeHTaM, MeAllquncrzfi pa6ornur
npzHuMaer Ha ce6s.Bcro rroJrHory orBercrBeHHocrll sa npo(feccuoutulbHoe peltreHlle.

MeAprqzncxzfi pa6orHlrK AoJrxeH orKa3arbcr or corpyAHldqecrBa c mo6rru Qusuvecruv
vtrv rcplrAr4rrecKrrM Jrr,rrloM, eclr4 oHo rpe6yer or Hero geitcrnuit, lporl,IBopeqalqux
upo$eccuoHanbHoMy Aonry.

6. Ilpuopnrer r{HTepecoB rlaqrrenTa
flpnopurer lrHTepecoB rrarlrreHTa rrpr4 oKuBaHIaI,I MeAI{III4HcKoft uouoqv peuru3ye"rcfl.

uyreu:
1) co6nroleHr{;r gTr4qecKr4x rr MopanbHbD( HopM, a raKxe yBa}cl{Tenbuoro I{ ryl\laHHoro

ornorrreHur co cropoHbr MeA[rIr.rHcKr4x pa6oururon n LIHID( pa6ornvroB MeA]IIIrIncr<ofi

opfaHlr3arlLrr4;
2) or<agasur MeAlrrlrlHcrofi norrloqrr narlueHry c yueroM ero $zaz.recroro cocrosHrrfl. v c

co6ruoAenneM rro Bo3MoxHocrri KyJrbrypubx rI penl{rrro3Hbrx rpaAullzfi uaqzenra;
3) o6ecne.reHllt yxoAa nprl oKa3aHLIu MeAllquHcroft noMorqla;

4) opranu:arlull oKzr3arrvfl vre4Lllzncxoft rroMorqu [aq]IeHTy c yrerou paquoHilnbHoro

ncrroJlb3oBaHr{fl ero BpeMeHV ;

5) o6ecne.renur rouQoprHbx ycnonnft npe6rrnanut rallpleHros n fY3 fKB Nsl;



6) co3AaHllt ycnoBuir, o6ecue.rznaroqr{x Bo3Mo}(Hocrb flocerqeHlr.tr [arlrreHTa a
upe6rrnanr,Ir poAcrBeHHr4KoB c Hr,rM c yverou cocrorHrrr laqrleHTa, co6nroAenrz-s

IIpOTLI BO gIII{AeMLIqecKOf O peXI4Ma.

7. Ynaxen[e qecrrr r{ AocrouncrBa naqrreHTa
MeAzrlzncxnfi pa6orHI{K AoJIx(eH yBaxarb qecrb 14 AocrozHcrBo rrarlrienTa, rrporBJrrrb

BHr{MareirbHoe r{ Tep[en]IBoe orHorrreHr4e K HeMy ra ero 6nrasrul{.
fpy6oe v HeryMaHHoe orHoIIreHIre K rlaqlreHTy, yHr.rx(eHr4e ero qeroBerrecKoro

AocroI,IHcrBa, a raKnte nro6rre lpo{BneH}rfl rrpeBocxoAcrBa I,III,I Bbrpaxenr.re KoMy-lz6o vr3

naIIrIeHToB [peAlo.rrenvrs.Lrru Herrpr4r3Hr,r co croponbr MeA]rrlr4HcKoro pa6orru.rKa HeAorrycrr.rMbr.

8. KonQanKT r.rHTepecoB
flpz nosnlrKHoBeHl4rl roH$marra ItHTepecoB rraqr{eHT - MeAr.rrlrrHcrzft pa6orHr4K, rrarlr4eHT -

ceM6;r, Lt T.Ir., MeAr{rlr,rHcKtrfi pa6orur4K AoJDr{eH oTAaTb [peAloqTeHne r{HTepecaM rraqueHTa, ecJILr

ToJIbKo I{x peurnl,I3allvrfl:r'e npFII,IHrer rrprMoro yrqep6a caMoMy rrarlLreHTy vnr4 oKpyxuuoqr{M.

9. MerurqrHcKaq rafina
flaqueur BrIpaBe paccqI4ThrBarr Ha ro, qro MeArrrlr4HcKr.rfi pa6ornzK coxpaHvr s rafiHe ecro

MeAIaIILIHCKyTO 14 AoBepeHHyrO eMy nr,rrrHyro zH(foprraaqzro. MeAzrluncxzfi pa6ofirzx He BrrpaBe
pa3rnalrlam 6es pasperrennfl, rraqrreHTa uJIr4 ero 3aKoHHoro [peAcraBl,ITena cBeAeHr4r, rroJlfreHHble
B xoAe o6creAosaHllt LI JIeqeHLIr, BKJrroqas, vr caM (parr o6paqe:uvr sa MeAr4rlrlHcKofi noruorqrro.
Me4zqI,rncxrfi pa6otuI4K Aonx(eH rrprruflTb Mephr, rrpen-srcrByrorqve pa3rnameHr4ro MeAr.rqvncrofi
rafinrr. Cueprr [aIIueHTa ne ocso6ox(Aaer or o6sganHocr]r xpaHraTb MeAr,rrlrlHcKyro rafiny.

10. Bu6op MeAr.rqrrncrcoro pa6orHrKa
Me4r,rqnncxufi pa6orHLIK He BrrpaBe rrpenrrcrBoBarb rraqrreHTy, pemr,rBrrreMy AoBepvrb

cBoe AiulbHeftruee neqeHlle ApyroMy clleql,Iirnrrcry. Me4zqrancrzft pa6ornm Moxer orKa3arbcr or
pa6orrr c [aIIueHToM, HarIpaBIaB ero ApyroMy cleq[anrlcry B cJreAyroUrrx cn]qarx:

1) ecnu qyBcrByer ce6s HeAocraroqHo KoMrrereHTHhrM, He pacrronaraer neo6xoAzMbrMt4
TeXHI{TIeCKI4MLI BO3MOXHOCT'MI4 AJI,I OKa3aHIrt AOJIXHOTO BI4Aa IOMOIqU ;

2) ecnu LIMeIorct rlporzBopeqvs. c narlr4eHToM rrJrr,r ero poAcrBeHnr,rKaMr{ B IrJIaHe rerreHr,r-s
'z o6cneloBar^nfl.

1 1. BsantroorHortreHus Mer(Ay KoJrJreraMrr
BsauNaoorHoIIreHLIt MexAy MeALrIIHHcKuvtu pa6otHr4KaMr,r AonxHbr crpor,rrbc-s Ha B3ar{MHoM

yBannenr4vL AoBepv[ rr ornvqarbc-s co6rroleH[eM krHTepecoB rrarlr4eHTa.

Bo sgauNloorHolrreHI4f,x c KonneraMr.r MeAr4rlr,rncKzft pa6oru[K Aonxen 6rrrr qecreH,

cnpaBeAJII4n, 4O6pOXeJrareJreH, nop-sAoqeH, AOJIXeH c yBaxeHrreM oTHocI,ITbct K r4x 3HaHr,rrM rI
onblTy, a raKxe 6rrrr rorosrru 6ecrophrcrHo rrepeAarb rau cnoft orrbrr vr 3*anus.

Mopamnoe npaBo pyKoBoAcrBa ApyrvMI{ MeArrrlr{HcKr.rMr.r pa6ornuralru rpe6yer BbrcoKoro
ypoBHt npo(peccraouanruoft KoMrrereHTHocrr{ r.r errcoroft HpaBcrBeHHocrr.r.

Kpurura B aApec KoJrJreru AonxHa 6rrru apryMeHTr.rpoBaHHoir u ue ocrop6vrelrnofi.
Kpnture rloAnexar upo(feccnoHurJrbHbre 4eircrBkrs, Ho He Jrr.Ftrrocrb KoJrner. He4onycrvrurr
rIo[EITKIi yrpelI4Tb co6ctseHHrrfi aBTopzrer rr],reM ArrcKpeArrrarl[r.r KoJrJrer. MeAvqnncrczfi
pa6ocrur He I,IMeer rlpaBa AorlycKarb Hefarr{BHbre BbrcKa3brBalus. o cBor4x KoJrJrerax ra ux pa6ore n
flpucyrcTBr{r{ rrarlr4eHToB II r{x poAcTBeHHr,rKoB

1,2. KonrpoJrb rr orBercrBeHHocrb 3a rrcnoJrHeHrre Hacroqqero Ilo.rroxenr.rs
AgnruHr,Icrpaqrz.a [poBoAr{T ctrcreMarr4qecrufi MoHr4TopLrHr BbrrroJrHeHvr [paBr{JI,

[pr{Hrlr4noB 14 crarrAaproB, 3€LrloxeHHbx B Hacrorrqee flonoxenze.
KoHrponnpyror kr Hecyr orBercrBeHnocrb sa BbrrroJrHeHr.re AaHHoro llonoxeHra-{

pyKoBo.qlaTenla crpyKTypHbrx rroApa3Aenenuit, a raKxe HerrocpeAcrBeHHo corpy.qHltKrr.
06o scex HapyrrreHr{sx AaHHoro floroxeru{Jr AonxrHo 6rnr neganaeAn[TenbHo coo6uleno

pyKoBolcrBy I{ flpllHrrbr coorBercrByroque Mepbr AJUr HeAorryilIeHrrr HapyrrreHzfi rnpe4r.



13. 3an"rrroqrrreJrbHbre [oJroxeHns
Hopuu v npaBkrna. yrBepx,qeHHbre B AaHHoM llonoxennv, paclpocrpaHtrorct Ha Bcex

pa6otruxon.
Pyrono4urenz crpyKTypubrx no4pa:4enenuft I or4errelrruir. AonntHbl o6ecne.rzm

o3HaKoMleHr,re corpyAHrrKoB c AaHHbrM flonoxenr.reM rIoA pocrrlrcb, a raKxe'o6sgaHrr ex(eroAHo

npoBoAr.rrb recrr,rpoBaHr4e corpyAHrrKoB Ha 3HaHr{e Anropraruon (cran,qapron) 6ecronSnur:uroro
o6rqeHzs c [arlrreHTitMkr ulunu 3aKoHHbrMrr rrpeAcraBI,ITeJrf,MLI (po4cmennuxarvrz) [aq]IeHTa
(upzloxenr.re 1 r Hacros[IeMy floroxenuro), c 3a[oJIHeHileM lrncra o3HaKoMJIeHLIt kr

recrr,rpoBaHur (npnnomenr,re 2 rc rrpuxazy fY3 fKB Nsl or <<27>> Mapra 2018r. N1280). Hosrre
corpy.qHrdKr{ AoJrxHbr 6rrrr osHaroMJreHbr c lIoroxeHI,IeM B cpoK He rIo3AHee 10 aneft c MoMeHTa

HaqaJra pa6orrr.
OrnercreeHHocrb ga o3HaKoMJreHrre corpyAHrrKoB c flonoNeHueM Bo3Jlaraerct Ha

pyKoBoArrrereft crpyrrypHbx roApa3Aen elauir.
Kouu-s flonoxenv.s o Kopuoparnnuoft 3Tr.rKe xpaHr,ITcf, B KaxIoM crpyKTypHoM

rroApa3AeneHlrkl.



lpHloxeuue 1 r loroxeHl{Io,
yrB. nprrKa3ou fY3 fKE J\bl
or <<27>> uapra 2018r. l'{b280

A"rrropurMbr (cra ngaprbr) 6ecnoHQJruKTHoro o6lue Hlafl, c raqueHTaMu
ul utrut 3aKoHHbrMrr rpeAcraBrrreJrqMrl (po4crneHHrlKaMrr) raqueHTa

Ifp uru qunu 6 e c KoH Qn uxmru o zo o 6 u4eru un :
l. Ilpuuqun [opflAorrHocrrr: fipeArronaraer orHorlreHue K rralllleHTy KaK K

loprAorlHoMy, Aocrofiuonny yBalreHr4f rreJroBeKy, HecMorpt rrvI Ha KaKIre ero coqLIaJIbHbIe I'I

aHTpolonoruqecKl4e KaqecTBa.

2. Ilpunquu coxpaHeHuq cyBepeHrrrera Ir HerrplrKocHoBeHHocrr,r rreJroBerrecKoro

AocrorrHcrBa: Me)KIy rraprHepaMra uo o6uleHr4ro ecrb roJIbKo oALIH BzA paBeHcrBa 
- 

paBeHcrBo B

rrpaBe Ha AocroLIHcTBO.
3. [punquu repnrrMocrrr: rro3Bonrer rrpeAorBparl,ITb HaqaJIo pa3pylrreHl4t

ryMaHzcrr{rrecK}rx qennocreft I,I HopM o6rqeuu.fl .

4. ilpunqun c[paBeAJrrrBocrr{ \r 6raropogcrna: npeAlonafaer cJIeAoBaHkre

crepeorr.rly <o6rqeuue Ha paBHbrx>>, vt3:lflTvIg. r,rs o6rqeHull Bcex roH$nnrrofeHoB, ((gJIeMeHToB I,I

3HaKoB npeBocxoAcrBa)), B nepByro oqepeAb. Enaropo4crBo B o6qenzu [potBJulerct He roJIbKo

BO3BbIIIIeHHOCTbIO MOTI4BOB, HO II TaKTIIqHOCTbIO, AeII4KaTHOCTbIO, CKpOMHOCTbIO.

5. [plrnqun Mr{JrocepArrfl: Bhrpa}Kaercg. B [pr,r3HaHr4r4 qeJroBeKa TaKLIM KaKoB oH ecrb,
B cocrpaAaHr4kr oMy, eclrkr y Hero ecrb raxze-nu6o rpyAHocrl4, cJIoxHocrLI, [perpaAbl.
CocrpaAanve u3-rroA rraJrKlr HeBo3MoxHo, oHo orlpeAeJu{erc{ ocHoBilM}I HpaBcrBeHHocrI{, Koropafl
cBr3aHa, rrpex,qe Bcero, co cso6oAofi nrr6opa.

6. Ilplrnqun HeHacr.rJrrrfl: rrpeArronaraer HeHacr,rJrbcrBeHHoe o6rqenze Aa:Ke rlo
orHorrreHr,ilo K TaKoMy rraprnepy, roroprrfi BeAer ce6.f, He AonxHbIM o6paeou, Ho He AorlycKaer
rrp{Moro ocrop6lenur oKpyxiilorqr,rx. Sror nprrHrlzn o3Harraer, qro rIeJIoBeK He AoJIXeH HLI rrpu
KaKrrx o6crosrelrcrBax (n rou qucre r,r 3arrlr{rrltuI cBot4 I,IHTepecu) TIoAaBJUITr v ly;au}r.atrb

AocroLrHcrso co6eceAHLIKa.

IIp ae unu 6 e)rcJt u6ozo o 6 I4eH un :
l. flepnoe BrrerrarJreHrre cJroxHo rrc[paBrrrb, IrooroMy noAoftAure K groMy Ilrary

OTBETCTBEHHO

2. By,qrre Berurr{Bbr, AeJrIrKarHbI r{ BHrrMareJrbHbr. lloIr,tuzte, rrro KaxAbIft uaqueHr ulut
efo 3aKoHHrrfi npe4craB[TeJrb paccqr.rrbrBaer Ha Bamy noMolrlb u paAymuufr [pueM

3. B uaqzure pa3roBopa [o[pr{Bercrnyftre [aqrreHT uluttu ero 3aKoHHoro
npeAcraBrrreJrs, ycraHoBr.rre Bkr3yanbHrrft ronraxr, bnpocure, rITo ero 6ecuoror,Ir

4. O6parqafirecr r llaqzeHTy roJrbKo Ha ttBbrt'.

5. I4cnonrsyfiTe BBoAHbre cJroBa, qacrurlbr ur.A. BexJrr.rBoro o6qenlrq: "Ey4tre go6pu",

"Cnacz6o 3a oxLIAaHt4e", "floxtaryitcta" Ir r. A.

6. Ynrr6afirecr! Vnrr6rca HLIqero He croLIT, Ho Aoporo IleHvrct.
7. He ocraerrrfire nvlcoro 6eg eHr.rr,raHus.!Ec:r.u uaIII4eHT vlunn ero saroHHrrft

rrpeAcraBr,ITeJrb He o6paruaercq K BaM 3a rroMorrlbro - I{Hr{rl[arrrBa AoJr]I(Ha rrcxoArrrb
or nac!

8. Ils6erafire rcouQ.ulrrcrHbrx crrryatlnit, a ecnr{ oHrr Bo3HI4Karor, 6y4rre BexJItIBbI pI

cnorcoftnrr.
9. 3anepurar purroBop, y6e4Hrecr, qro Bce Borrpocbr rraqrreHTa ululu ero 3aKoHHoro

rrpeAcTaBr{TeJrq pemeHbl t4 oH [paBl{nbHo Bac [oHsr.
10. Ecnn flarILreHT ululu ero 3aKoHHrnZ upe4craBlrreJlb 6naro4aplar Bac 3a oKiuaHHyro

IroMoIrIb, no6laroAaplrre ero B orBer.
I 1. Ha rpoqaHr,re uoxenaftre [aqrreHTy crcopeft urero Bbl3AopoBJreHrfl .



Cmandapmot o6u4eHun no meneQoruy
Bne.{arreHr.re o fopo4crofi xrunnqecxofi 6onrnuqe Nsl cKnalblBaerc.t{ no nepBoMy

releQonnoMy pa3roBopy, noeroMy KaxAhrft corpy4HprK o6.sgaH yMerb rpaMorHo o6ularucs no

rene$ony.
He4onycruMo r4rnopr{poBaHr.re rere$onnrrx 3BoHKoB: He no3AHee rperlero ckIrHaJIa 3BoHKa

AOnXeH CJIeAOBaTb OTBeT.

Orne.rar na rele0onnrrfi 3BoHoK, neo6xoArauo Bex{Jrr{Bo no3AopoBarbc.fl, rrpot43Hecrll

Ha3BaHr4e opfaHr43arlzra. Tene(foHHhre rreperoBopbl AonxHbI Becrllcb rpoMKrtM qerKLIM roJlocoM,

peqb AonxHa 6rrrr tultttofi , 4o6poxelarelrnofi .

Tene([onnufi 3BoHoK He AonxeH 6rrrr ocraeren 6es BHLIMaHI,III.

flpanznrHo r{ KoppeKTHo roBopprrb rro reJle(bouy raKxe Ba)I(Ho, KaK LI pzBl'oBapl4Barb

crna3y Ha fJril3.
llpn o6rqeHr,rr ro rene(fony oqeHb BTDKHo co6moAarr Kynbrypy peqr. Ilparunrnax perlb -

3TO COqeTaHVe BepHOfO TOHa, apTr{KyJurrlrrr4, rrpor43HolrleHlltt, rpoMKocTI'I 14 TOTIHO|O UO46Opa ClOn.

Heo6xoAvrvro flpe.{nararb fIoMoIrIb nro6orvry, HyxAaloqelrycx n neft .

3arcan.rusarb pa3roBop peKoMeHAyercx (fpa"eofi "Bcero 4o6poto", "Bcero xopolueto".
EcrIa gsoHur releQoH B To BpeMr, KorAa corpyAHI{K roBopI{T rlo ApyroMy reneQouy, oH

AonxeH cHrrb rpy6ry, coo6qzrr, qro 3aHrr vt Bbwcnvrrb y BToporo co6eceAnuxa, 6yget JII{ oH

o)Kr4Aarb 14 nLI nepe3BoHrrr.

Anzop umnu (cmarud apmbr) 6 ecxon Qn uKmH ozo o 6 uqeru un c naqueHmuMu u/utt u
3 A KO H H b t M u np e d cma I um ernw u (p o d cm I e H H u K&M u) n a 4ue H m a :

HA npueMe y 6paqa / npu ocJwompe naqueHma 6paqor4:
1. llpraruacnrb rraqueHTa n ra6uner, [olpl4BercrBoBarb, npeAcraBllTbc.fl rIepBbIM,

4o6poNelareJrbHbrM roHoM, c ynu6rofi, r4crloJlb3ys rlrlroBbre Spasrr: <.{o6pufi AeHb,

npoxoAl,ITe, noxalyficra, npHcaxunafirecr, Ha3Barb cBoro AonxHocrb, vIMfl pI orqecrBo,
cnymarc Bac>.' 2. Coo6rqzrr o6 o6qefi qenra pa3foBopa, copveHTr{poBarb rIaqI4eHTa B AJILITenbHocrI4

pz[troBopa (<Pa:ronop rpeAcrollT AnzHnrrfi / Pa:ronop roporrufi>)
3. flpo4olxurb pa3roBop, o6paqaxcb K narlr4eHTy rro LTMeHI{ I{ orrrecrBy (ecnu [aIIrIeHT He

rlpeAcraBr,rJlcf,, y3Har6 ero trMfl. vr orqecrBo: <<HagosI,ITe, noxaryficta, Barrre Lrv's. u
orqecrBo / llpe4cranbrecb, noNanyft cra>).

4. llponecrz onpoc rarlueHra rro Bo3ur.rKrrreft y uero upo6lerr.re, rrcronb3yt KJIrotIeBbre (fpaeu:

<<Paccraxure, noxanyficra, qro Bac 6ecnoronr?) B npoqecce pa3roBopa yrotlHtrb
r{HTepecyrcqrre MoMeHTbr, orHocflrrluec{ K aHaMHe3y sa6oreranvs. lr }rlvrsura (<Karc AaBHo
gro Bac 6ecuororar ... , rrro crlpoBollupoBilno ... , KaK puBBLIBaercs. ... kr Ap. >).

5. Bsrclyruarr co6eceAHr.rKa, (pzrczpyx rrr4cbMeHHo KJIIoqeBhre MoMeHTbI, sa4aBafl.

yroqH{roqrre Boflpocbl, KparKo pe3roMl{pyt.
6. Znrerpnponaru zu([opMarlurc, [onfreHHyro B pe3ynbrare AeraJlrHoro ocMorpa rIaIILIeHTa,

o3B) rHTb 3aKrroqeH[e r{ B KoppeKTHofi (fopue o6rscnum ilaIIIleHTy neo6xo4rairrocrr
rrpoBeAenu.fl Toro trJrr{ r.rHoro o6cne4onannx, MeroArrKy BbmorHeHLLf,, [oAforoBKLI 14

BO3MOXGbIE OCJIOXHEHI,I'.

7. llporouueHTl,IpoBarb Bce rryHKTbI Ha3HarreHHoro fleqeHut, ero AJII,ITeJIbHocrb, KparHocrb I,I

BpeMr rrp[eMa rrperaparoB, oxuAaeMbre pe3ynbrarbr, Bo3MoxtHbre no6oqHrre s(f(fexru,
cnoco6rr ux Kyrlllpo Balnv:s. nnz o6rer.r envrs.

8. floranrepecoBarbct, Bce Jrrr rroHtJI rIarIr4eHT, Bblcnymarb ero MHeHvIe,npv neo6xo4r,Iuocru
orBerrrrb Ha Bce Bo[pochr, Aarb peKoMeHAaIIuu.

9. Hagga.il.rrr rroBTopHyro KoHcynbrarlruo (npz neo6xoAr.Ivrocru) c IIeJIbro oIIeHKA

rrpoBeAeHHoro Ao o6cne4onanzx u I utm reqenus. ru6o coo6qzrr Aary 14 BpeMt

cneAyrcrqefo IlnaHoBol'o ocMorpa.



10. Ecnu ckrryarJnfl yrpo)€er rrepepacrr.r n ronQrzxrHylo, HarIoMHlITb o B3aLIMoBexJII{BocrLI

(<IloNalyficra, rrorlrrre. ,{arafire cnoroftno o6cy4uu Baru noupoc>, dlpocrl{Te, s He

uory o6uqarbct B TaKoM roue>).
1 1. flpu orcyrcrBr.rlr eAIaHoro Bvr4elavrfl. pelreH]rt Borlpoca [peAno)ICpITb BepHyrbct K

o6cyxgennlo rlo3xe.
12. floAsecru r.rror KoHcyJrbrarlr{rd, rronpoqarbct, BbIpa3I,ITE nosrlrznnrrfi uacrpofi B

orHorrreHlrn ynyqureHr.Iq cocrotnr4rr 3AopoBbt rlallveHta, ilo6latoAap[Tb ero 3a 1^racrl4e
(<Cnacra6o, Bcero .qo6poro. Ao cszAaHras. BrrgAopaynunair. e!>>), ncenurb yBepeHHocrb B

yclexe rerreHr,r.f, <Bepro, qro y nac c Barrrn nce 6y4er xopomo! I fianaftle BepLITb, rITo y Hac

Bce rronf{urcx!>) r,r HaAex,4y Ha ro, qro B 4anrnefinreM rlpt4 neo6xoAuruocrlt TIaIII{eHT LI

elo poAcrBeHHr4KLt 6yayr o6parrlarucr B AaHHoe ne.re6uoe fipexAenze (<O6parqafirecr

upz Heo6xoAr{Mocrr4 K HaM. Ctacu6o, qro Brr nu6pa;ru Halrre re.re6Hoe yupexlenze>).

6p au a np u np o 6 e d eru u u d uaan cmuq ec Ro ? o o 6 cn ed o e aH u u :
1. flpzrnacurl [arlr4eHTa n xa6uuer, [o[pl4BercrBoBarb, npeAcraBllTbct nepBbIM,

4o6poxenareJrbHbru ToHoM, rrcnon*yr rrlrroBbre (fpasrr: <,{o6prfi AeHb, rlpoxoAkIre,
noxanyficrUnlpvca>Kvrnafirecr, Ha3Barb cBoro AonntHocrb ...)utMg.I,I orqecrBo ...)).

2. B clyuae HecBoeBpeMeHHofo Harruura o6cre4onanprfl, vlgBvtnkrrl',cs. I,I KparKo o6r.scnzm
npuqrHy.

3. flpo4olNrarb pil3foBop, o6paqarcb K rrarlrreHry no IIMeHI{ I{ orqecrBy (eclz naIILIeHT He

flpeAcraBrrncr, y3Harb ero vrMs. v orqecrBo: <Hagonzre, noxalyficta, Barue vIv's. vl

orrrecrBo < flpe4cranbrecb, noxanyft cra>).
4. Yroqnum neo6xoAurrubre AaHHbre y rrau]renra (creueHb 14 rrpaBuJlbHocrb noAforoBKLI

[aIILreHTa x o6cneAosaHl{ro, oco6enHocrr{ ero annspruqecKoro aHaMHe3a H Ap.)
5. Coo6qzm o xapaKTepe npoBoArlMoro o6cleAoBaHI,It.
6. ,{onecrz Ao rrarlr4eHTa rrpeArronaraerurrft rrJraH o6cne4onauz.a, o6rscHurr rroptAoK

rrpoBeAeHlrfl rrporleAypbr, crerreHb 6oregnennocrll flpoqeA)rpbl (znz 6e:6olesneunocrz).
7. Oragaru [c[xoJrorr.rqecKylo noAAepx(y, ycrloKol4Tr, uo46o4pzrr.
8. llozHrepecoBarbct, Bce nr4 rroH.f,r rrarlr4eHT, BHIaMareJIbHo BbIcJIyIlarb efo MHeHIae, rlpkI

neo6xoApruocrt4 orBerllTb Ha Bce Borlpocbr.

9. Bo npevx r4ccJreAoBaHr.rr rroAAepxr,rBarb pa3roBop c [aIII4eHToM ]I o6t.scutrr eMy xoA
}ICCJIE.IIOBAHI{g.

l0.I4nQopMlrpoBarb rrarlr{eHTa o cnoco6ax KoHTaKTa c BpaqoM nplr pa3BLITLIII ocJloxHewuill
ll.flocne ronfreuras pe3ynbraron, coo6rqzrb rrx B KoppeKTnoft lpopue vI Ha AocryrlHoM

t3blKe, yqr,rrbrBar rIcLIxoJIof llqecKoe co crotHl{e [aIIueHTa.
l2.Hazna,rurt rroBropHyro KoHcynbrarlruo (npz ueo6xo4rauocru) c qenbro oIIeHKLI

npoBeAeuuoro o6cne4oBaHr.r-{ ul utu JreqeHzr, rz6o coo6rll{Tb 4er;ry er BpeMt cne4yroqefi
BCTpequ.

l3.lloleecrr4 rrror 6ece4e, [olpouarbcs, Bbrpa3I,ITb rlo3l4Tllnurrfi nacrpoft B orHoIxeHLI[
ynfilIreHlrr cocrorHr,re 3AopoBbr narlueHra, ro6raroAapl{Tb efo 3a fracrl{e, npoBoALITb

[arlr{eHTa, (<Cuacu6o, Bcero 4o6poro. ,{o cBv4alprfl,. Brrs4opanuunafire!>), BceJlzrb
yBepeHHocrb B yclexe neqeHIa.fl (<Bepro, rrro y Hac c Bauz nce 6yAer xopouo! I [asafire
Bepr{Tb, rrro y Hac Bce norryrzrcx!>) v HaAexAy Ha ro, qro B AanrneftrueM rrpld

neo6xoAulrocrrr [arIueHT r4 ero poAcrBeHHr.rKr4 6yayt o6par{aruct B AaHHoe re.{e6Hoe

)rqpexqqeHrre (<O6pauafirecr npu neo6xoArrMocrrl K HurM. Cracu6o, qro Brr nrr6panz HaIrIe

re.re6uoe yrpexaenze >).

spaqa npu o6rr4eHuu c podcmqeHHuKawu naqueHma:
1. llonpranercrBoBarb poAcrBeHHrara(on) [arlr4eHTa, rlpeAcraBl,ITbct rlepBbrIr,t

4o6poNenareJrbHbrM ToHoM, r{crronb3yr rlrrroBble (ppasu: <,{o6prd AeHb, rIpoxoALITe,

noxalyftcra,rpvcannvtnafttecr, HtBBarb cBoro AonxHocrb .... I,IM.f, It orrlecrBo ..))
llonpocrarr npeAcraBr{Tbcr poAcrBeHHLrKoB r{ yrorIHI{Tb crerleHb LIx poAcrBa (<Haaonure,

noxalyftcr4 Bane Lrv^s. v or.recrno! llpe4cranrrecb, tloxzlJlyftcra. Kervr Bu [pLIXoAVTecb

narlrreHTy ... ?> flporepr,rrb crerreHb poAcrBa, corJracHo rrpeAcraBJIeHHbIM 4oryueura:u).
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3. Ilocranzrr B Lr3Becrnocrb poAcrBenHzrca(on) o v,4 cr. 13 (De4epanrnoro 3aKoHa 1\lb323-O3

or 2l.Il.20l1r <06 ocHoBix oxparrbr 3AopoBb.f, rpax,qaH s PO) o JII{qax, KoMy Mox(er

6rrrr [pe.qocraBJreHbr cBeAeHr{Jr, cocraBJr{rorqrle MeArIIII4HcKyro rairyy, 6eg corJlaczt
larlrreHTa vJIv efo 3aKoHHoro [peAcTaBI{Tent.

4. O6ogna.rurb [peAMer LI qenb pa3foBopa, ero BpeMeHHbIe paMKI'I.

5. B xopperrnofi, 4ocrynnofi, larouz.rrrofi (fopue npeAocraBl{Tb poAcrBeHHLIKaM

nn(fopuaquro o rrarlneHTe (rrxecm cocro{Hllr, cyrb rlaroJlorvllecKofo flpoqecca,
Bo3MOXHbIe OcJIoxHelJvts., lnaH[pyeMble V yxe [pOBOAItMbIe MeTOAbI JIeIIeHLIq,

AOCTr{r'HyTbre ycllexu JIeIIeHT{r, cyuecTByrouue pvIcKLI, [epcrIeKTLlBbI, Mepbl

upo$ularcrzxra ocnoxHenufi), rrorcHrs npo(feccuoHiulbHble repMl{Hbr, 1fvtptrbrBas,

lcrrxo3Morlr4oHulJrbHoe cocrorHr{e u oco6ennocrll KoHKperHbD( co6ece4uzron.
6. Brrcnymarb Bonpocbr poAcrBeHHr,rKoB r.r orBervrb B npeAeJlax ceoefi KoMrIereHIIulI.

7. lloznrepecoBarbcr, Bce JII{ tIoHrJr poAcrBeHHr{K naIIIreHTa, BbrcJlyllarb ero MHeH}Ie, npu
neo6xo4zruocrlr orBervrrb Ha Bce Bonpocbl, Aarb peKoMeHAauI4I4.

8. Ecnu cr,rryarlzr yrpo)Kaer rrepepacrkr B ronQrzruryro, HanoMHI{Tb o B3azMoBexJIVBocrvI u
KopperrHo flpoAon]Kurb pa3roBop (<floNanyircra, rrorr4llre. [anaftre cnorofino o6cy4aru

Bam nonpoc>, <flpocrurre, s. He MoI'y o6rqaruc.f, c Bauz B TaKoM roHe>).

9. lloAnecrn uror 6eceAe, rro[porlarbcr, Bbrpirr.rrb rro3r{T}IBHbIft Hacrpoft B orHoIIreHLII4

ynyqlreHr4r cocTorHr,rr 3AopoBbr narllreHTa lr BceJI[Tb yBepeHHocTb B ycnexe neqeHllt
(<Cnacu6o, Bcero 4o6poro. ,{o cnz4anrax. Bepro, rrro y Hac c Bauu nce 6y4er xopomo.

,{anafire Beplrrb, rrro Bce non) rlarcr>) u na4exry Ha ro, rITo e AamHefiIrreM rlpu
neo6xoAr,rvrocrr,r [aqueHT r.r ero poAcrBeHHLrKr.r 6yayr o6paqatrc{ B AaHHoe neqe6uoe

frpexAeHr,re (<O6parqaiuecs npu ueo6xoAr4MocrLt K HaM. Cnlacu6o, qro Brr nu6parz HaIIre

reqe6uoe yrpexgeHze >).

M e d u quH c Ko fi ce cmp bt /arcy w ep xu :
1. llonpznercrBoBarb rro rrMeHr,r ll orqecrBy, npeAcraBvrrbc ., ycraHoBllTr npo(fecczonanrnrui

KoHTaKT, cAeJrarb yvecrHrrfi KoMfrJrrrMeHT <34pancrnyitre, lBce B rroptAKe, KaK

nacrpofi? llpo4onxaeM Bbr3AopaBlruButb / noccranaenznamc.f,! Brr ceroAHt xopomo
BbrurrAvre Ay'xe ymr6aerecr >).

2. O6r-flcHurr larlrreHTy rlenb nsazuo4eficrBuIfl, pa3btcHlarb rlocneAoBareJlbHocrb

BbrrroJrueHlrs ne.re6uo-Ar.rarHocrr,IqecKlrx flpolleAyp, Ha3HarreHHbx BparIoM (< Y uac c Balrz
rro pacn[caHzro , [ocJre groro Mhr BIITIoJIHIIM Lr 3areM Bu )t), qerKo,

4o6poxelareJrbHo 4arb coorBercrByrou[e r.rHcrpyKIII]u [o rroAforoBKe rIaII[eHTa K

MaHrrnymu[tr / upoqe4ype (<foronvrMcfl. lloNanyficra, Jloxtklrecb / caAurecr ...

floarorosrre... >).

3. llpu nponeleHkrkr coorBercrByorqeft rrporleAypbl KoHrpon[poBarb cocro-rHl,Ie [aqrIeHTa,

rror,rHTepecoBarbcr ero caMoqyBcrBr{eM ( < Bce n uopa4re? Kar< ce6-s uyncrnyere? >).

4. lloAsecru vror, orMerr{Tb KoHKperurrfi pesyJlbrar nsaIlvloAeftcrBvtsj no46o4pzrb rIaIIveHTa

(<Irlrar, B rIeJroM Bce rporrrJro xopouro>).
5. 3auanzpoBarb npoBeAeHr4e nonropnofi Bcrpeqll unu rpoqeAypbl (<B cne4yrorqufi par uu

yBuArMc-fl ... / Cne4yrouiu rpoqeaypa 6yaer ... >).

6. Yrouuzrr, ecrb Jrr4 Borrpocbr, orBerr4Tb rrpr4 rlx :aaJwIrrvt;iI (<Ecru nu y Bac nonpocrr? llro
no4cnasarr?>).

7. llonpoqarbcr c [arIr4eHToM, Bbrpa3urb rro3r.rrr{Bnhre [o]KeJIaHLIt B orHorIreHI,I[ ynyqrreHl{t
cocrorHlrr 3AopoBbs rrarlr4eHTa, rrogepxarr nacrpofi Ha yclex reqeHllfl (<Bcero 4o6poro,
Bbr3AopaBnIanafire ! >).

MJt ad ta ezo M e d n ep coH qJt :
I.

2.

flonpunercrBoBarb rrepBbrM, [peAcraBr,rrbcs, ycraHoBLITb KoHTaKT u rIpeAnoxLITb cBolo

rroMorrlb (<[o6puft Aeur! YeM s ruory Bav nonro'rr? / 9ro Barr,r uo4cxa":arr?>).
Bnulrarelrno BblcJlylrrarb rrarlrleHTa / nocetuteff, BbIpa3I,ITb IToHI,IMaHI{e I,I rlerKo
go6poxenareJrbHo o6r-scHrarr (<,{anafire s Ba"N{ o6rxcHto, qro ... I xyaa... / ror4a ... >).



B (fopue npocr6rr Bhrpiurrrb r{HcrpyKrlrrLr, Koropble neo6xoAllMo BbmoJIHzm laquenry /
nocerr,rreJrro B coorBercrBvru c [paBIrJIaMI4, Koropbre 4eficrnyror Ha reppl,ITop]Iu

MeAr.rrlr{HcKoro o6reAnHeH}rr. (<B coorrercrBlll4 c rlpaBl{naMu Bau cneAyer ... flpofi4zre,
noxanyficra ... Cnacu6o ga nonrauanze>).
Vrouuum, ecrb Jrr{ Borlpocbr, orBerr{Tb npr4 I,Ix lrraJrvluvr,;I:arrpkr neo6xoAranrocrl{ HarrpaBzTb

K coorBercrByrorqr4M ue4pa6ornuravr (<Ecrb JIvI y Bac nonpocrr? / <flpe4lararo Banr

o6parzrrc.fl K ... Ou(a) HaxoAllrcs ... llpofi4Iare, rloxaJlyficra...>).
5. floupolqarrcx c [arI[eHToM, Bbrpa3LITb 4o6pue [o]KeJIaHI4t (<Bcero 4o6poro, Ao

cwr4anrax!>).

M e d u quH cKo z o p ez ucmp amop a :
1. llonpunercrBoBarb, [peAcraBrrrbcf, pr Bblpa3zrb roroBHocrb K ngauuoAeftcrBr4lo

(<34paecrn yfir e,.f, Bac cnylaro >).

2. Brrclyruarb [aIILreHTa, aa$urcrapoBarb ocuoBHhre MoMeHTbI, 3a,4urrb ytorlHtroql{e Bolrpocbl

rr rrpeAocraBurr neo 6xoAkIMyIo un (f opuaquro.
3 . O(popivrurr coorBercrBylouylo AoKyMeHTaIIurc.
4. flpu locryrrneHuv releQoHHoro 3BoHKa Bo BpeMJI oQoplrlnenr,rx, vI3Bvrr^nrbcs. [epe,4

rrarIVeHToM (<<LIznunure, rroAox.ur,rre, noxanyficra>) v oleparuBHo rlpeAocraBllTb

neo6xoAnlvryo un(f opvralllllo uo rele(f ony.
5. flponepum [paBznbHoctr o(f opv lrela:zs. AoKyMeHTaIII4LI.

6. Kopperrno z 4o6poxeJrareJrbHo o6rscH[m [aqLreHTy ero AulrlbHefiruue geitclr'un.
7. YroqHrarr rroHr4Maulre lepeAaHHoft zn$opuarJkrpr. B cnyuae, ecJII4 IraqveHT HyxAaerct B

AOITOIHLITeJTbHOM rroroHeHr4r.r, TepneJIIrBO I1I 4O6pONeJIaTenbHO O6r.flCHZrr.

8. floupoularbcr, 3aBeplrr.rrb pa3roBop rro3rrruBuo (<,{o cBkrglarrvIn, Bcero 4o6poro!>).

Anzopumn decrcorufrnuKmHozo odqeruun G npoqecce npueMa nocemumer-fl:

3.

4.

2.

J.

4.

5.

cne qu&nucma no Kadp o-M :
1. floupr.rnercrBoBarb nocerr{TeJrr: <34pancrnyfire, HiBBarb cBolo AoJlx(Hocrb u Q.l4.O. sBac

cJr)trrzuo), [peAnoxr4Tb npr.rcecrb, rrokrHTepecoBarbct <Brr no KaKoMy eonpocy?> / <9eru s
uory Ba"ur uoMo.r6?>.
Eclz HecKoJrbKo rrocerureflefi, paclpeAenLrrb oqepeAHocrb npLIeMa, rIpeAJIo)IfllTb

rrpracecrb, r43Br.rHr.rrbcr l,r [oflpocr,rrb noAox,{ars (<IrIsnuH}ITe, noxalyftcta, no4oN,4zre>).

llpu Heo6xoArrMocrLr AoroBoplrrbcr o rroBTopHoM 3BoHKe / ncrpeue B ycraHoBJIeHHoe

BpeMr vrrvr nepeHarrpaBrrrb K npo(funrnorry / 4pyrouy creqrlaJlllcry vrlrn K

HerrocpeAcrBeHHoMy pyKoBoAurenlo.
O6parurrcr K rrocer[TeJrro [o [MeHr4 u orqecrBy (nrrxcnurr Sauznuro, ]IMt) orqecrBo,

sanucarr), [peAnoxr.rrb KparKo ra3Jro]s,rrb cI{TyaIII4ro, cQopuynupoBarb npo6nerr,ly /
Bonpoc u qenb o6parrleHvx (<saueu flpumen flocerl4reJlr>), racuolrsyx (pparrr:

- <Bac I4Hrepecyet / ronnyer nonpoc ... ?>;

- <<fl.froHrJra, rrro Borlpoc B cneAyloqeu ... ?>;

- <Brr [pI{IrrJILI, qro6rr [onyrll{Tb I nstscvnlr I ysnars ... ?>>;

- <<fl,uory Barra ueu-nz6ygr nouoqr?>.
flpra nosnuKHoBeHr,rrl gKcrpeHHoit curyaqura (xro-to nepe6unaer pil3roBop c flocerl4Teleu),
tI3BlrHr4TbCr, flOfipoclrTb noAoxAaTb vt onepaTI,IBHo npeArIpI4HtTb cooTBeTcTByroqI{e

Mepbr (<Z:nznure, IroAox,qrrre, rroxutyitcra I rlo3BoJlbre, g orBJleKycb, gro cpotluo

...>), r,r BoccraHoB[Tb Ar{anor (<Erqe pa3 r.r3Br4Hlrre. ,{anafire rrpoAonxrrM, HarIoMHLITe, Ha

IIEM MbI OCTAHOBI,IIIICb.

6. IIpz ueo6xo4urrlocrr.r (n cJro)Krrbx cnyraxx) o6parrarrcs 3a [oMorr[-ro K KoJIJIeraM,

HerrocpeAcTBeHHoMy pyKoBoAI,ITeJrrO.

7. floAnecrra raror 6eceAe H [peAnoxr.rrb orlTl{rr,raruHrrft napz r perrleHllfi, tlcrloJlb3yt (ppasu:

<I4rar< / Tarurvr o6parorr,r, co csoeft cropoHbl t noAroroBmo / o6paqycr /nosnouro / srucuro



8.

9.

... B cBoro otrepeAb, Bac upomy yroqHrrrb / npnnecrra / nognonurr lnpuirru..., u npo6neua

6yaer peureHa (nonpoc aarprn) B cpoK ... ).
llo4rnep4nr6 To, rrro nocerr.rreJrr AoBorreH rrpeAocrannennofi yclyrofi,IdcloJlb3yt $pa:rr:
- (fl, orBerLIJIa na Baur nonpoc?>;
- <<fl, Balr.reNr-Hu6yls uououa?>.
flonpoularuc.r, no6naroAaprrrb, npz neo6xoAI,IMocrLI Ha3HarILITb rIoBTopHyIo Bcrpeqy.

2.

4.

p a6 omH uKa KaH qen rp uu/np uiitvtHo fi/cnp as o ttHo il :
1. flonpunercrBoBarb [ocerr{Ters nepBhrM, rrpeAcraBl{Tbct, ycraJroBI,ITb KoHTaKT, y3Harb Ilenb

o6parqeHux lr npeAno)Klrrb cBoro rroMorrlb (<r{o6prrft AeHb, s Bac cnymaro /9eu x naory

Bau norr,roqr? / Yro Barr noAcxazars? llpucaxnnafirecr, noNzutyficra>).
BnuuarenrHo Bblcnymarb rlo cerureJla, Bbrptl3l4 Tb rIoHrIMaHI4e.

Knroqenrre unu clopHble MoMeHTbI 3arlucarb.
O6o6rqzrr [on)rreHgyro zu(fopruaqvro u c(poprvrynnpoBarb rlenr o6paqenvIs., yroqHurb c

rroMorrlbro rI4noBbD( (bpag :

- <Tarvrrrr o6parou, Bac uutepecyer Borlpoc ... / Bau rpe6yercx flonyqvrb ... X
- <<fl. froHtJra, uro Boflpoc B cneAyloqeM ... >;

- <Brr rrpvrrrvt,.mo6rr BbuIcHI4Tb / ysuaru ...>.

5. fpalroruo v [ocne.qoBareJrbHo orBerrrrb Ha Borrpoc, rlpeAocraBrlTb 3arlpatullBaeMyro

zH(fopuaquto I rtpeaJroretrb orrrrrMirJrbHrrfi napuanr peIrIeHI4t (<Aus pelreHl{t AaHHoro

Borrpoca cHarraJra neo6xo4rauo ... , [ocJre qero / .a floAforoBnrc AJUI Bac I o6paqycs /
coo6qy / uogsoHro / errrcHro B cBolo oqepeAb, Bac npouy ... /Bar'l cneAyer... ).

6. llpn neo6xo4rauocru HarrpaBr{Tb rrocerr,rreJrf, K coorBercrByrou}IM corpyAHLIKaM I
<flpe4nararo Barvr o6parvrrbc . r ... on(oHa) uaxo4Llrct B ... Ilpofiaure, rloxuulyftcra ...

Cnacu6o 3a rroHrrMaHze>), npe4BapvreJrbHo rrpeAynpeAr.rB corpyAnuKa uo rele(pony o

IIOCETI{TEJIE.

7. Eclu npzcyrcrByror HecKoJrbKo rrocerraTeJleft / cotpyAHIlKoB, oxl,IAalorqlix pa3roBopa,

paclpeAenr,rTb orrepeAHocTb rrpr4eMa, yqr,rTbrBa.f, cpollHocTb I{x BoIIpocoB, rIpeAnoxLITb

lpucecTb, I,r3BLtHr{Tbcfl II florrpoclITb rroAoxAaTb <<vlgr;trlarTe, [oAoxAI,Ire, uoNanyficra. Y
Bac ecrs Bo3MoxrHocm?>).

8. flpr.r rosHraKHoBeHr.rv gKcrpeuHoit cutyaguu (xro-ro nepe6znaer purroBop c flocerl,ITeneu),

tr3BlrHr4Tbcr, flo[pocr4Tb rroAox.4atb vr olepaTlrBHo IIpeArIpI4HtTb COOTBeTCTByIOIqI4e Mepbl

(<<I4znuyure, rroAoxA[Te, rroxurJryftwa / nosnomre, fl orBJleKycb, gTo cpotlHo ...) 14 3areM

BoccrarroBtrrb Ar{zuor (<Eqe pa3 krsBurnrte. [anafile [poAonxldM, HarIoMHuITe, Ha rIeM MbI

ocraHoBllnzcr>).
9. IIpu orcl"rcrBvrv oleparrlBHoro peilrenr{r Borlpoca n3BulevITbc.a lepeA rIocerI4TeJIeM I4

Ha3Haqr.rrb noBTopH)'ro Bcrpeqy (<I4snzuure, 1.IrA pelxeHlrt AaHHoI'o Bonpoca rpe6yercr
BpeMr / noncymr ar\ufl c pyKoBoAcreoN,t. Iloxanyitcra, rloAox,qlare... >>).

10. flpu ycyry6nen[[ pa3Hornacuit, orcyrcrBkrll B3aI{MorIoHvIMaHvIs., HeaAeKBarHoM cocro.uHkrLl

rrocerr.rreJrr, KoppeKTHo rrpeKparzrr o6cyxAeHl4e Lr pa3Btrrpre ronSlr.Irra, o6paruruc.x x
pyKoBoAr.rremo / KoMrrereHTHoMy corpyAHr4Ky ga coAeficrnveu (K colraJleultro, t He Mory
orBervrb Ha Barrr Bonpoc, upofi.4.rre, uoxaryftcra, n ra6uuer ... c Baura 6y4er roBopl{Tb

...).
ll.llolnecrrr lrror 6eceAe (<Irlrar / Tarrapr o6pasonr, ... HaAetocr, npo6neua 6yler perreHa

(nonpoc sarput) n cpor ... >).

12. Yro.rHnrb, ecrb nr4 Bonpocbr y flocerr{TeJrt, orBerlrrb npu ux HUIJII4III,IU; rIoATBepA[Tb ro,
qro [ocerr,ITeJlb ocrilJlct AoBoneH cocrorBIlruMcs AeJIoBbIM sgazl,IoAeficrBveM ( Ecru
nu y Bac noupocrr? .. -fl orservnanaBaru nonpoc? I fl'Balr nouorna?>l.

13. flonpoqarbcfl. c [ocerr.rreJreM, Bbrpa3I,ITb 4o6pue [o)KeJIaHLI.x (<Bcero 4o6poro, 4o
cnulaun.s!>).



A;rropuruu (cran4apru) o6uleHuq c raqrreHTaMrr wluttu 3aKoHHbIMrl

rrpeAcraBrrreJrflMr{ (po4crneHHnKaMl{) naqueHra n rcoHd.irlrrcrnrrx cHryau[qx

Cuoco6rr npeAorBpaqeHns rconQnurcroB rrpv o6qennn
c afpeccllBHblM rraqrreHToM

rloneAerure [aqr{eHTa (ero poAcrBeHHllrca),
IITO YKA3bIBAET HA HA3PEBAHI! ICq44JI4I{I3

Pearcqnq MeAr{rllrHcrcoro pa6orHlrma'
peKoMeHAoBaHHoe gefi crnue

{nraxeHr,Ix co6ece4nIaKa I,IM[ynbcI'IBHbIe v
pe3Kr{e. Ha mlqe Mo)I(er rrotBllTbct uepnnrrfi
pWrHeII. BgusA zcno4no6rx, ocrprrft ra

rrpoH3r,rTenrnrrft

O:nyrrre cBoH [peArIoJIoxeHI4t orHocI'ITeJIbHo
gMour,roHaJlbHofo cocrosHllt co6ecegHuxa:

<<lloxoxe, Bac qro-To pa3o3JII{JIo (oropvuno), u
Bbr xorr{Te ero o6cy4Irrr co unofi>. 3Aecr
ilplrroArTc,I Bce rIplIeMbI II TeXHI4KU aKTI4BHOTO

CJIVIIIAHI4'.

flepnax Qpaga cpa3y cKiulaHa IroBbrlrreHHbrM

roJIocoM

Osnytrre cBola IrpeArIoJIoiKeHI{t orHo cI4Ten6Ho

3MorlrroHanbHoro cocrotHl{ll co6eceAnura:
<<floxoxe, Bac qro-To pino3nuno (orop'rulo), z
Bbr xorlrre sro o6cy4um co unofit>. llpe4noxnre
c(poplryrzpoBarb KoHKperIryIo npvrrury, Koropat
6ecnorour co6eceAnzra. llpz neo6xoAnrrlocrn
rroMorure euy uo4o6parb cnoBa, raN.qrrfi pa:
yTorrHr.fl, rIpaBIInbHo JII4 BbI ero [oHIrMaeTe.

Onepnpyfi re LIoKJIIoqI4 TeJIbHo LI3BecrHbIM[ BaM

Qarrarrrz, cpoKaMI,I LI AoJIxHocTHbIMLI
LIHCTPYKULITMI4

llpu pasronope Bbr rlyBcrByere, qro Balrre

p a3Ap axeHkre y cvIJrvIBaer c s.

Aerafire rny6oxufi BAox. Paccla6rre MsIITIIIrI

rera r,r rrJlequ. flovyncrnyftre ycroftrlllBocrb I'I

IBHOBECI{E

So6ece,qsuK BeAer ce6x uponoKaIII{oHHo,

)BbICOKa, rlbrraeTct floKa3arb, (KTO 3AeCb

rnasHblfi))

[afire noH.urb co6eceAnr.rKy, qro BbI

3aLIHTepeCoBaHbI B MLIpHOM pa3peIIIeHI4I'I

rcon$nurra. llpe4noxllTe cBoro noMolrlb 14

[oAAepxrKy 4o6poxelareilbHblM ToHoM (eclu ero
eosnaoNno). Cr<axIEre (npra neo6xo4uuocru), vro
BEr rBr-flercx o(f uqnanbHblM npeAcraB[TeJIeM

rrpex{AeHrlt 3ApaBooxpalJelJllfl, a 3HaqI4T - He

BbrcKa3hrBaere co6crseHHrle flox(eJlaHut II He

BblrBrrraer neo6ocnonaHHble rpe6onanur, a

4eft creyere corJlacHo rIpI{Ka3aM, }IHcrpyKIIIltM I'I

APYTLTMII HOPMATI,IBHbIMI{ AOKYMEHTAMLI

Co6eceAruaK foBopllT oqeHb ruxo u I unu
HeBHlITHo. Bsr uyncrnyere AI,IcKonrQopr or
foro, qro Her Bo3MoxHocTI,I rIoHjITb cJIOBa LIJII4

coAepxaHlle aApecoBaHnofi narrl perrnl'IKll

(yrposa rar<ofi cvryar\Lrv B ToM, tITo HaAo

flepecnpalilvBanve c naureft cropoHbl Moxer
crrpoBorlr4poBarb BcnbIIIrKy arpeccvtut, floroMy
qro qeJloBer s uecra6lrJlbnoM cocronruu)

Ecru npu.runofi raxoro BeITIaHLIt He -f,Brterc.f,

aprltKyfl-trqrIoHHble geQer<rrr, ro nau6olee
BeporrHo, qro co6eceAHI4K oKoHrIareJIbHo He

orrpeAenl{Jlcs co cnoefi noguqueft u He Moxer
no4o6parr apryMeHTbl.I4nu oH HaxoAl4rc.f, B

cocTo.f,Hl,Iu pacTeptHHocTl4 vlnv uloKa I,I

HyxAaerc-fi n naurefi rIoMoIrIIr. 3Aecr [puroAtrct
yTorlHtroqlle Bo[pocbl, IIoCTaBJIeHHbIe B

MaKcrrMulnbno 4o6poxelarelruofi naauepe. He

crecnsfi recb rlepectrpoclrrb HeAocJIrIIITI{T LIJII'I

HerroHrrHoe cnoBo / Spagy. B.qalrnefiilreM 3ro
rroMoxer rag6eNars 6onee cepbe3Hbrx

HeAopa3yMetruit. Baxuo, qro6rr B BaIIr[x



IloneAerure raqrreHTa (ero poAcrBeHHurca), 
I

qro yKa3brBaer Ha Ha3peBl444 Ke4Q44I(ra__l
Pearcqus MeAullrrHcrcoro paborHrrKa,

peKoMeHAoBaHHoe gefi crnrae

3onpocax cooeceAHLIK tryBcTBoBaJI

sar4HTepecoBaHHocTb z noAAeplKKy

I o 6eceAnrEx nepe6ranaer, He Ao cJIyIIraB orBera,
rnrr cropltr 6eg Aonxnofi apryrrlenrar\uu

llonpocrare eue pa3 c(f opuynapoBarb rlpereH3kIlo

inpocr6a, 3aMeuaHre), c roropofi x nau
t6parutcx co6ece4nur. Crcaxnre cKa3aHHoe I4M

a rror4uTepecyfirecr, [paBunbHo JIII BbI ero
rroHrJrra (rexnzxa aKTI,IBHoro clynanur). Eclu
)rBer yrBepArrremHbrfi, nonpo6yfire erue pur3

iraKoHtlrrHo r4 yBepeHHo llepequcnl4Tb apryMeHTbl,

KoropbrMLr BbI noAKpenJulere cnoft orser zrI,I
rro3r{rlrfio. Ecru orser orpvllarenrurtri,
rpo4onxaft Te rIoI{cK coAepxaHLIJI rIpereH3}II{,
yrovnxftre u o6l..sclnsfire co6creeHHble cnoBa.

Baxno, qro6rr co6eceAnuK rloq)tscrBoBuLlr, rITo

arr 4eftcrnrarenbHo rlblTaerecb eto rloH.urb, a He

repeBoAr4re 6ece4y B,qpyroe pycno

Karc nav.rurbcq crvruarb *r cnsrmarr?

1. rlouo.u.rure. flepecraHbre roBopr,rrr. HeeosN4o]cHo cnyllrarb pa:]roBapl{Bar. Ey4rre
Teprren[Bbr, He groHoMbre BpeNrf,, ne nepe6vnaitte, c4epxunaftre cnoft xapaKTep. lloraxrare
B3rJUrAoM, uosofi vt xecraMlr, qro cnylrraere vr [oH[Maere rlaqveHTa. lloAanafire
noATBepxAaroque crlruzurbr, noMaxznafire, xranafire ronosoft. By4lre BHI{MareJIbHbI, He

lpurropxftTecb, rrro cnymaere. llpoxnzre rrHTepec, conepexLlBafire ronopxuleMy. llotr.rorHre erray

pacKperrocrr.rrbcr, cogAafire oqyueHue cso6oArr. He Aasafire coBera, ecln Bac He rlpoctr.
kls6eraftre Kpr.rrr,rKoBarb, He ncrynafire B .qr,rcKyccurvr, He 4onycxafire cilopoB. 3ro sacraBJrler
roBopruero 3aHrrb 3aIrII{THyro fro3}Illuro, oH Moxer 3zlMoJlrlarb unv paccep4r4Tbcs.. I,Iuenno
uo6eAras B crrope, Brr upozrpaere.

2. BrrqcHqfire. He urrraftrecr AoraAarbcr, qro AyMaer, qyBcrByer Ir xoqer KJII{eHr,

cnparrrznaftre. Vro6rr aKTr.rBr43lrpoBarb rrarl[eHTa, sagaBafire orKpblTbre Bonpocbl, rpe6yloque
pil|BepHyrblx orBeroB, Ha Koropble HeJIb3.a 6ruo 6rr orserzrb JI[IIrb "ga" Ltrv "Her". Bonpocu

AoJIXHIT noMoqb KnueHTy orKpbrrb vto-nz6o, 3aAyMarbc ., pagBvITb cBoll MbIcJIu. Yro'rnsftte
HesCHbIe CTOpOHrT CKa3aHHOrO, [pOCLITe IIOBTOpLITr, O6tlCnr,rrr. Kpatrue I4 3aKpbITbIe BOIIpOCII

zclolrsyfiTe roJrbKo B ToM cnfrae, ecnIa KJrr{eHT ToporuITc.f,, Muoro roBopllT, 3arpyAHterct B

BbICKa3brBaHVrflX Vtrld OqeHb Harlp{xeH.
3. ilporonapunafire cKa3aHHoe, nonroprftre ror rrro 6rrlo ycJrblrtraHo.

flepe$pa:upyfire, IlgNrensfire $opuylzpoBKr.r, nepe4ararlre cBotIMI{ cJIoBiIMLI BbIcKa3aHHbre

KJII,IeHToM MbrcJILr 14 rryBcrBa ("Kar g ttoHtJI Bac.. . ", "[pyrrauu cnoBitMLI. .. ", "Bbr cna3aJrvI, 'rto.. . ").

flo4rnepx4afire, yro.rnrftre, uponepxftre 3HaqeHr{e lonf{eHHbrx or rIaIIrIeHTa coo6uenr.rfi.

PesrouzpyftTe, Bocrrpou3BoAr4Te BbrcKa3brBaHvrfl rrar\ue*Ta B coKpaIqeHHoM, o6o6rqennoM BLIAe,

nrqqenrftre caMoe BiDKHoe n coo6ulennu ("Irlrax...", "BailrI4MIr ocHoBHbMI,I I{Ae-flMLI flBJulrorcq...").

Pautuptirre cMbrcJr cKtraHuofo, rroMor[Te KJrr4eHTy BbIptBI4Tb cBolr rryBcrBa I,I MIIoJILI. Pagnzsafire

vr4evr, Aelafire BbIBoAbr vr. cJleAcrBr.r.fl vI3 cJIoB rIaIII4eHTa, trpeArlonoxeHl,It o rrprttll{Hax

BbIcKa3bIBaHzfi ("Brr raK cqlrraere, BkIALIMo, noroMy qro...", "EcIrr4 LIcxoAI4Tb LI3 Toro, qro BH
cKa3aJrpt. .. "). Pacuru$pyfire npo6neuy flarlueHTa, orvmllTe, rar Brr ee IroHqJII4, floKa)Iure, xar Brr
Bvr2iure ee ("lloxolKe, qro Bu...", "MHe lroKa3anocb, qro...", "BbI, HaBepHoe..."). llpornnre
coqyBcrBr.re, locraBbre ce6s. Ha Mecro rrarlveHTa ("-f, 6u na Barrreru Mecre roxe..."). flepecr<as

Barrlra ycJIbIIIraHHoro [oKa36rBaer, qro Brr cnynraere I,I I4HTepecyerecb. rlyncrno, rITo ero rIoHtJIll,

no6yxgaer [aIIIreHTa r Aanrnefiureft omprnocrr.
4. Eygrre na6.rrroqareJrbnbr, cJreArrre 3a HepeqeBbrMrt crrrHaJraMu roBopqqero.

Kar on cMorpI{T, croLIT, cvl1krr) coorBercrByror JIII ero rlo3a It xecrbr roMy, rITo oH ronopnr?
Cocpe4orauunairrecs He roJIbKo Ha roM, qro KrveHT roBopLIT, Ho LI Ha roM, KaK oH 3To roBopI,IT.



Crapafirecb rroHrrb rryBcrBa r{ MbIcJr}I, Koropble ne 6rruz nptMo BbIcKuBaHbI KJII{eHT0M, Ho'

Br,rAr4Mo, rloApa3ryeBaJrllcb s coo6qeHura. Crperrll4Tecb TIoHJITr He roJIbKo cMbIcJI cJIoB' Ho I{

lepexI,IBaHI,Iq [aIILIeHTa.

5. flpncrryurafirecr rc ce6e. Sarrra oga6o.{eHHocrb Melrrasr Baru cnylrrarb [aIIrIeHTa.

He orenerafirecr Ha rrJroxue lpuBbrrrKrr foBoptrqero, 4yrrlaftre o roM, qro HpaBI{TC{ B

co6eceAnrare. He fpgbTe HaflBy, Aenafite BbIBoAbI, oqenzsafire apryMeHTbl' Ilpucnyurunafirecr r
ToHy roBoprqero. -rapafirecb rrogrrb, a He I{cKarb noBoAoB AJIfl Bo3paxe;g'uit. He lenaftre oIIeHoK

vr 1OCISIIIH6D( B6IBOAOB AO IIOJIHoIO IOHI'IMaH]II. EClr'r Brr He COTJIaCHbI C IIeM-TO' He

upexparqafiTe cnyrrraTb, xAlrTe csoefi oqepeAfi BbICKa3aTbcs. cnaqana Bblcnyilaftre Ao KOHIIa'

qrO6rr IIOHIT6, C qeM He COTJIaCHrI, a noTOM usnarairce oBOIO TOTIKy 3peHLIfl'

6. Ae.nafire 3aMerraHrfl o xoAe 6eceArr. ,{epNutecr B pycne [po6neMbl. ECnvI Brr

OTBJT9KJI1ISb kIIIvt nepe6Ulra cO6eCe4HraKa, BOCSTaHOBUTS xOA ero M6ICJIII'

Jko6ofi cnop Moxuo o6parurb Ha [noAorBopHyro 6ece4y, eclru 6rrrr nnuuareJrbHblM K

npO;IBneHVro rtoq"fi co6eceAruaKa ]I Aepx(ats ce6s' B pyKax. Pe'Ir I'IAer He o IIoAaBIIeHvtur B Ce6e

rryBcTBO 3JrOCTr{, a o6 oco3HaHHOM ero npo)KuBaHI,It V pefynl'IpoBaH[s IIHTeHCI',IBHOCT]I'

HecovrueHuo, oro rpe6yer onpegelenuofi co6creeHHoft snroquonanrnofi KoMlereHTHocrI{'

I4uor.qa cror.rr Aarb Bo3Mo)nHocrb rraqueHTy LI36aBI,ITbcs or HaKorII'IBIIreftct arpeccl,Ill,

pa3,4pax(eHut, 6ottu. I4norAa HaAo BbIcJIyIIIaTb Hellpu-f,THble cJIoBa, He IIpI{AaBas trM BaXHoe

3garrenlle, urgopl4pys OCXOp6rarenrnrui rOn. B HeKOTOpbD( CJIfIatX 3TO CHLIMST HaIIpflI(eHVe c

afpeccLIBHo HacrpoeHHoro 6ournoto, 3acraBVT ero loxzlJlerb o coAetHHoM' a 3areM - 
IJaila4krrrr

OTHOTeHI'I' C MeALIqUHcKI'IM [epcOHanOM'

<Cnyuraftre IITO roBopl{r, a ne KAK roBopl'Ir)
2. He uoa.qasafirecs Ha rlpoBoKar\r4vr-

<B clonecnofi 4yenn ner no6e4ztelefi, n6o npo6leMa TaK LI He peuluTcfl)

3. He uosrop-afire 3a TIaIII{eHrou rpy6rx clon.
Ocrasaftrecb BexJrr{Bbr 14 KoppeKTHbr n o6szate.nbno rlpoAolxafire [potBnflTb LIHTepec K

MeAlrrlrlHcKofi npo6nerue naqueura !

4. He npnnuuafiTe Ha cBofi c'reT.

< MeAuquncrzfi uepcOHaII BbICTyIIaeT B ponu rpoMoOTBoAa' a He IISJII4 afpegcllu)

5. O6paIqafirecb K naIIIaeHTy rlo I'IMeHI4.

<florvlur,Ire, qTo Alts qenoBeKa 3B)'K ero

ireloBeqecKofi peuu>
6. Bupasute coqyBcrBl{e I{ rIoHlIMaHvre.

r4MeHIz - cavtrfi ct:re,Aruit u calrlrrft BaxHbIfi 3ByK B

<-f nonuuarc Bamu rryBcrBa, I'I 3To 4eficrnureluro Heupr{trHo. Coxanero, tITo Irpo[3omJlo 3To

HeAOpa3yMeHI{e>

J. Cortacurecb I,I [pI{HecI'ITe plsBvIuerrurfl'

<Ey4rre BsIIIre u nyqme arpeccopa)
8. Bogruure flepepbrB npz neo6xoAtrMocTr,r II IIo BO3MOXHOCTLI.

<<Irlgnr.rnure, MHe HaAo rrpoBeplrrb rau(fopuaqlrro ro eroMy nonpocy. -f BepHycb r Bau, qepe3

Mr,rHyry>

9. llpe4noxllTe TIJIaH Aeficml'Ift.
<Ey4rre a6conroruo yBepeHbl, qro Baru [naH ocylqecrBLtM)

1 0. 3ar<an.Iznaft re cBO e IIpeAnoXeHI,Ie perrleul4s 3 aKpbITbIM BO[pOcoM.

<Bac ycrpallBaer tarofi BaPLIaHT>

Anzopumtw o6u4enun I KoHfuiluKmHoft cumyaquu c naqueHmoM uJtu

p o d cmq eHH uKor|t na queHma :

6paqa:



1. flolpunercrBoBarb rraqlreHTa, rrpeAcraBr.rrbc{ nepBbIM, lpo.sBLtrb Ao6poxelareJlbuocrb 14

pacnonolreHHocrb r o6ulenuro c flarlueuroM, LlcroJlb3yr rurloBble (fpasrr (<,{o6puft AeHb,

rrpoxoAure, noxalyftcra, flpr{caxvBaitrecs, Hzt:Barb cBolo AonxHocrb ... ) ulMfr. u orqecrBo

cnymiuo Bac>), Ecnu [arIueHT He [peAcraBr4[c.4, y3Harb ero LIMx vt orqecrBo
(<Haronure, uoxalyficla, Baure lrMfl.pr orqecrBo. flpe4cranrrecb, rroxaJlyftcra>).

2. flpe4ocrau,rrb narlneHTy Bo3Mox(Hocrb r43JroxcLtrb cI4Tyallvrc, cyru upo6neMbl I{ BbrpuBI{Tb

roroBHocrb K perrreHuro upo6neurr <9ro cJrfrrrnocb? B .reNa upo6nerraa? r{elr x uory
nonao.n?>).

3. Brrcnymarr co6eceAHr4Ka, (fuxczpyx KJrrorreBble ulrkr crlopHble MoMeHTbI, 3aI.aBafl

yTotlHrroqr4e Bollpocbr, KpaTKo pe3roMt4pys, yTotlHt-'I rlo3llul4ro fIaIIrIeHTa 14 CyTb npo6leurr
(< -fl Bac rpaBrrJrbHo nonu(a)? , << Bac r.rHrepecyer Bonpoc ... ? ) , <<fl r'o:r-r'n(a), uro
npo6rerraa B cneAyloqeM ...) . <Bac BoJIHyer cneA).Iouiu npo6nervra?>).

4. Crpeuzucx K ynaNurenrHoft MaHepe piBroBopa, craparbcs cHtrb HarIp-tDKeHIle,

BHyTpeHHee COnpOTIIBneHLIe [aqUeHTa, AaTb IIOH-f,Tb, r{TO eFO fIOHI{MtUOT, yBaX(LITeJIbHO

orHocrrcr K ero r,rHTepecaM, crpeMrrct rloMoqb (<.f, Bac nouliMzuo)), (( [d, gro Baxno...),
<Byay oqeHb rrplr3Harenen, ecJrr4 ...>>, <<flporuy LI3BLIHI4Tr...>>, <EcnLI gro Bac ne 3arpyAHLIT

...>, <Aa.Bu npanu ... >).

5. CnoenpeueHHo HanoMHt4Tb o B3arlMoBexJrr.rBocrrr rr KoppeKTHo [poAon]K[Tb ptBroBop
(<lloxzuryficra, florr,rure. ,{anaftre cuoxofino o6cy4rau Bam noupoc>, <flpocrl{Te, .u He

rvrory o6rqarrcs c BaMz B TaKoM rone>).
6. flpu rroJrHoM orcyrcrBnr4 B3ar.rMorroHtrMa:rvrfl. vr Bo3MoxHocrLt vatrrcu KoMrIpoMI,Icc,

KoppeKTHo npeAnoxcr,rrb BepHyrbcx r o6cyxAeHkrro Bonpoca rlo3xe c rloMolrlbto (fpar:
<BosHraKna ne6onrinas npo6neua...>, <ZgslrHrare, rro AaHHoft upo6neMe MHe Hynmo

rrpoKoHcynbrlrpoBarbcr c 3aBeAlrorrluM orAeJreHr4eM. MoNerc noAofiru nogxe? X4y Bac
B...D u Aonoxrr.rrb HelocpeAcrBeHuoMy pyKoBoAr4TeJIro o Aannofi cvlTyar\LIvI, noflpocllB
co4eficrnzx B perrreHllu upo6nerrarr.

7. B unou cnfrae nonpocrrrb rrarlr{eHTa upoftrz K 3aBeAyIouIeMy orAeJIeHI{eM, rlpeAyrlpeAvB

ero o ctrrya\Lrur (<Barnr Jr1n{rle npofirz K 3aBeAyIoEeMy, oH rloAcKaxer pelrreulle Banrero
noupoca>).

8. ,{arr o6qyrc orIeHKy cLrryarryr,r r rpeAno)Kr{Tb KoHcrpyKTr4nnrrfi eapzanr(u) penennx
ron(frmrruofi craryaqzr4, He AorrycKafi ycyry6rre:nus, pa3Hornac[ft, pasropanr,Ix rouQnulcra
(<B qenona, cvrryar\vrfl. Henpocrzur. Jlyrnrnnr perreHzeM 6y4er ... flosrouy cnal+'alra..., rrocJle
qefo ... r,r rorAa Borpoc 6y4er penen>).

9. Yro.rHzrr yAoBnerBopeHHocr; rraqlreHTa Bapr{aHToM perlreHfifl rouQnrarrnofi curyaryuu-

AorroJrHr.rrelrno 4o6poxeJrarenbHo rrorcHr{rr (<Mrr peuunl{ cr.rryaquro? lloH-ttHo, vro
Aenarr?D.

10.lloAeecrv prror pa3foBopa, nobraro4aprrrb rIaIIveHTa, Bblpa3urb HaAexAy Ha orcyrcrBl{e
npo6leu n 6y.uyrueu (<Cnacu6o ga saxHrrfi pa3foBop, .rro Bu o6parutmcb Ko MHe.

Ha4erocr, qro raKr4x npo6nenr y Hac ne 6y4er>).

py Ko 6 o d um ewh a 6 e dy n u4 e z o cmpy Kmyp H b rrtt n o dp as d en eH ueM :
1. floupunercrBoBarb rrarlrreHTa, npoflBrrrb roroBHocrb orleparllBHo paro6parbct B crlTyarJr4vr,

)KenaHlre noHrrb rrarlrreHTa, r{crronmyr rr4rroBbre (fpa:rr (<34pancrnyftre, npncaxunaftrecr,
noxalyficra, Ha3Barb cBoro AonxHocrb ... , vrMs. LI orrlecrBo ...> , <<9to cnfrllJlocb? / rlro
npor43orrrJro>, <<Cefiuac Bce c Barvru o6cy4zrvr ...>).
Ygnam vrMs. kr orqecrBo rrarlr(eHTa (<Karc Bac sonyr? / llpeacraBbrecb, noxanyficra>>) u
ocBeAoMr.rrb nauneHTa o roM, .no xano6y pyKoBoALrreJIb 6yaer 3arlI4cblBarr (<llosnolrte,
fl, 3aTru:lly Baruy xano6y? >>).

Brrclymam co6eceAnzra, Szrcrapyr KrrcqeBbre lrJrpr clopHble MoMeHTbI, saAaBaA Borlpocbl

(<B raronr orAeJreHr.r[?> <Kro re.rarqvft npau?>) <Kro orxasan Bau u noNaolq[?> z t. A.).
Kparxo pe3roMupy-s, yrorrHr.fl no3r4rlllrc [arlueHTa LI cyrb upo6neurr, rIpotBI{Tb rIoHuMaHVe,

yBaxreHrre K [o3r,rrlr4r{ rrarllreHTa (<Brr xorr,rre cKa3arb, qro ... )), ((A&, 3To Baxuo ... >>, ((Aa, n
grovr Brr npaBbr ... )), ((f Bac upanuJlbHo rloHtna... ?> Bac uurepecyeT Borlpoc ... ?)).
Crpenazrrcr K ynaxzrelrnoft MaHepe pirroBopa, craparbcs cHtrb HarpsxeHl4e,
Bo3MyrqeHI,Ie, BHyTpeHHee colporrlBJreHrre [aqrleHTa, 6ecnoroficrBo, Aarb rloHtrb, rITo efo

2.

a
J.

4.

5.



noHr,IMaroT, yBaxorTeJrbHo oTHOCSTC' K efo LIHTepecaM, cTpeMtTcq IIoMoqb'

3arrHTepecoBaHbr B perrreHprr{ KoHOnr.rKTa (<Byay oqeHb rlppl3HareneH, ecJIlI ...>>' <flporuy

lI3BrrHI,ITb ...>, <<Ecrra sro Bac He 3arpyAHlrr ...).

6. llpz HeAocrarKe nonHoNaoquft urrr 4e$uqure nn$oprr,raquz KoppeKTHo npeAnoxl'Irb

BepHyrbcr x o6cyx,ueHr4ro Boflpoca rro3xe (<Bosnzrna ne6olrruax upo6neua )t,

<<Irlgsr.rHrare, no AaHHofi npo6neMe MHe Hyxffio rlpoKoucynbrl4poBarbct c ... MoNere

noAofirn nosxe? X4y Bac n ... >>); AoJronu,Irb pyKoBoALITenro (uannorrly spauy) I

KoMnereHTHoMy nr{qy o Aannoft cvrryar\vlzr, rrolpocllB coAeficts[r B peltrenl{z npo6neurr.

7. ,{arr o6qyro orIeHKy cvryarlvrkr kr rrpeAnoxl{Tb BaprIaHTbI pe[IeHLIt ron(pnzrruofi
curya\uv1 o6cyAurr c [arIr{eHToM orrrl4MalrHrrfi ra [prleMJleurrfi BapkrarT pelrreHzt

roHQrur<ra, He Aonycrcar ycyry6rrenvs. ptr3Hornacuft, pa:ropaunx roH$nurra (<B IIeJIoM

ctrryar\vs. Herlpocrarl. Mrr o6sgareJlbHo 6y4ena pae6zparucr>).

8. BrrscHrarr y raqIaeHTa crefleHb yAoBJrerBopeHHocrlr pellreHueM (<A cefi'rac Bac npone4yr

n r<a6uner ... Ans.... Bac ero yctpozr?>).
g. Yro.rHvrr, ecrb Jrr4 y [arlrreHTa Bonpocbl, orBerurb rlpll I4x :c'aJrvrrvtkr (<Mrr pelrI4JIIr

curyaquro? flonltuo, uro 4euarr? >).

10. HagHa.rLrrb Mecro r4 BpeMs yBeAoMneHI{.fl naIII4eHTa o perreHura npo6neltu (<lloxastyitcra,

rrocJre pe111eH1as Balrero Borrpoca, safiAur:e Ko MHe B ... qacoB I,IJI]I Iro3BoHLITe rro rene(fony

... )).
I 1. llolnecrfi r4Tor pa3roBopa r,r KparKo r{3BrrurlTbcfl 3a AocraBJIeHHoe neyAo6crno, BbIpa3I4Tb

HaAex,qy Ha orcyrcrBr.re rroAo6nrx npo6nerr.t n 6y.uyueM, oKa3arb ncllxoJloruqecKylo

rroAAepxffiy (<V nac 6rrrl saNHrrft pa-:ronop, II3BI,IHI4Te 3a AocraBJIeHHbIe HeyAo6crna.

Ha4erocr, qro raKl4x npo6leu y nac 6olrure He 6yaer>).

1.

2.

4.

5.

cp edHezo MeduquHcKozo ne?coHilna:
O6paru6 Bur.rMaHr.re Ha rrarlrreHra. flpe4craBrTbcfl. flpoxrr.rrr 3allHTepecoBaHHocrb K ero

npocr6avr / xano6au / npereuauxM, 3aAarb yrotlHsroql{e Borlpocu (<Craxrarg, ... (rau-a,

oi.recrno), Bac 6ecnoror{T ... ? B qeru ocHoBHiuI npo6nenla? Octanrnoe Bce ycrpa[naer?>).

Brrcnylrarb rrarlr{euTa, corJracurbc.u c reM, qro Mo)Ker B p$ynbrare cloco6crnosau
noBhrrrreHr.rro KaqecrBa MeArarlr4Hcroft uouorllt, oKa3blBaelroft B frpexqeHzu (<<r{a' aro

BalcHo ... / 3acnY)KplBaer BHLIMaHUy_ ... lSTO HaIIra O6rqax 3a!.a'qa...

3. O6rscHl{rr [arlrreHTy c]rTyau]rrc: KpaTKo oxapaKTepu3oBaTb rlpfiq]IHbr,

floBnr{;rBrflue Ha cJroxr{Brrryrocr cr{Tyarlruo (<.{elo B ToM, qro ycraHonnenurrfi rrop-aAoK B

frpex,qeHLrr.r He no3Bofl-f,er ...)) / (K coxaleuzro, (n Aannrrft rrlouenr) Anfl Bac

HeBo3MoxHo ... , froroMy qro flonoxeHo ... B llenf,x co34alils.6rrarortpurrrHbrx yctonuft !.ttx
Bauero Bbr3AopoBneHvrr ... I4ruenno uooroMy x c4enal(a) / 4ouycrvl(a) ... (ne cgetnt(a) /
He Aonycrl{na)... )).
flourrra6cr yBuAerb n r.rutfopuaqlrkr ro, uro rpe6yer sKcrpeHHoro perlreHuIfl, aqro MoxHo

pe111r4rb B rrepcrreKTlrBe; no6rarogapurr 3a BaxHbIe cBeAeHIrfl (<x (urD rIc[paBkIM

rroJroxeH7e AeJr n 6luxafiruee BpeMr) / <Mu c KoJIJIeTaMI,I u pyKoBoAcrBoM 6y.ueIra

pa6orarr B gToM HarrpaBnenus. Ctacu6o Bau 3a v-tracrvre I za r.o, qro c Baurefi noMorublo

Mbr MoxeM cTaTb nrrme)).
B cnyrae, ecnl,I [aqueHT HacrpoeH Karerop]IqecKl{ HeraTI,IBHo, He Bcrylrtu{ c HI'IM B cflop,

cneAyer rrpeKparr{Tb pa3roBop na Heftrpanrnoft Hore I{ AonoxI,ITb o cJIyrrI4BIIreMct

r{Hrlr{AeHre crapmeft MeAcecrpe I uaptnefi aKylrrepKe, AexypHoMy Bpa'{y' 3aBeAyrorleMy

orAeJreHr{eM ((fl 6rr ne xoreJr (a) ncryuarr c Baura B crlop. floxalyftcra, IroAoxAvITe, B

perrreHqr{ Borrpoca rpr.rMer yqacrkre craprntu MeAcecrpa I crapnas. aKyllrepKa / 4exypuufi
Bpaq)).

6. floAnecru r4Tor, rorpouarbcq o rarlrleHrorrl (<Ha4erocr, npo6leua 6yAer peIIIeHa. I Bav

coo6qy o6 srol,I. Bcero 4o6Poro>).

Mn ad w ezo M ed ne? coH &il a :



flpe4cranurrcx. flpoxBlrrb 3ar.rHTepecoBaHHocrb K ero npocr6aru / xano6au / npereu3uIflM,

3aAarb yroqH.rrrcque Borrpocu (<flpocrlrre, KaKI4e y Bac 3arpyAHeHnfl. pr ,rLeM I uory Bau

nouo.Ib?>).
Brrcnylrarb rraqrreuTa, corJracrlTbcr c reM, qro cl4Tyaqur rpe6yer peIIrgHLIt (<Aa, KoHerIHo,

gro BaxHo perrl,ITb, cefi'Iac rloMoxteM / rce peuruv>),
O6r.flcH14rr [aqrrenTy cr,rryarlrlro: KparKo oxapaKTepl{3oBarb rIpI{rII,IHbI, [oBnuqBmvIe Ha

cnoxllBrrryrocs. ckrryar\Lto (<,{eno B ToM, rrro ycrauosreuHrrft rroptAoK B ]^rpe]KAeHIrI4 He

rro3Bonrer) i (K coxrrJreHr{ro, (n 4annrrft uouenr) Ar-fl Bac HeBo3MoxHo ..., IIoroMy tITo

ronoxeHo Irhuenno noeroMy fl c4enan(a) / 4onycrun(a) (ue c4enal(a) I He

4onycrma>).
Bexnzno coo6qurr flarlr{eHTy o neo6xoAzMbx c ero cropoHbl 4eftcrnrarx Anfl peltreHIarl

cvryar\w4 (dloNanyftcra, npofi4vre K ../ na,qenrre ... / ornecllTe ... / sosrNlure y ... ) I{ T.

A.).
B cnyrae, ecJrr4 frarl[eHT HacrpoeH KareropuqecKll HefarI4BHo, He Bcr]alafl c IJL4M B clrop,

cneAyer rrpeKparr{Tb pa3roBop na neftrparsnoft Hore LI Aonoxfl4Tb o cfl]4lr{BltreMc-f,

r4HrIzAeHTe crapruefi MeAcecrpe I crapmefi aKymepKe / 4exypnorr,ry Bparry / :ane4yroqeMy

oTAeJIeHI{eM (<Bonpoc cloNnrrfi. lloNzuryficr4 rIoAoXAIaTe, -f, rtprlrnaruy

pyKoBoAI,ITena rns, roro, uto6u Bau lroMotlb / peuurs 3Ty cl4Tyiul4]o>).

flo4necru uror, 4o6pox(enareJrbno rronpoqarbc . c [aIII{eHTou (<Ha4elocb, MbI pelII{nI'I

cr4Tyarlrlro.,{o cnu4aurlt, Bcefo 4o6poro >).

Oco6eHnocTrr aJrroplrrMa (cran4apTa) 6ecKoH$ruKTHoro o6rqenrq c

na qrreHT awu nl vru 3aKoHHbrM rr rrpeAcraBrlTeJrqM I{ (po4crneHHrlKa M rr)

IAUIIEHTA B PEII4CTPATYPE:

. "fio6patil deua/ympo/eeuep, <I,Iun/I'Itvn Omuecmeo llat4ueuma>, MeHtt 3o6ym <I'Iun

compyduurca>,<doncrcuocmb)"- <Ve.m n uozy Baru nououa? tt

. "fio6patil deua/eevep, Bat nodoul,tu ua npueu?/ Vmouuume, notrcanyilcma, K KaKoMy cne1uatucmy?

/ Bydume do6pu, Baut nacnopm (nonuc)/
. Veu n Mozy Ban4 nouoqt?"

O6uleuue rlo reJreQony:

1.

2.

3.

4.

5.

6.

CraugaprHaq curyarlnfl Percorueu.qyeMble BaprraHTbl

Ilpranercreze < Xencxas KoHcynbrallzx (fIonurJILIHpIrIecKoe

orAeJreHr4e) fopo4croft rrlrrrraqecxofi 6olurraqrr

JSl, s4pancrnyfire. Perucrpatop (I,Lux). r{eM s

Barrr vory uoMo.rb?D

Her ornera co cropoHbl rIaIIueHTa < Bac He cnbrlrrHo, roBop[Te, noxaryvcra)).

llonroprarr 2 pazaqepe3 3-5 ceryHa. Orsera rar
rr Her: <flepe:noullTe, nox(zulyitcra, Bac He

cnbllnHo)

O6parqeuue rro I4MeHI,I ortlecrBy <<Lltvts.- Orqecrno. Brr. Bac. Baru>

flpu ueo6xoAl4Mocrll BpeMt o>Ku4.arrrzl <Yroqnenue I.I H (f opuaquu gaitller HeKoropo e

BpeMt. Yao6no rz Balt noAoxAarr?
Oreer 1: <.I[a>. Cnequarncr: <<Ocranafirecr,

n o xalyfi cr a, Ha Iturnltvt>>.

Orner 2: <Her>. Cnequalzcr: <dlepesnoHr4re,



loxanyficTa, Iro3xe, VJIII OCTaBbre cBoI'I

KOHTAKTbI))

flepe.q ilpoAJIeHIreM BpeMeHI4 o)KPI[aHvrt' <Cnacu6o 3a oxLIAaHvIe>> vIlrvr <flpotlty

rpouleHl4t. flonclc zn$opuaqrara aafiuet erqe

HeKoropoe BpeMt. He r<naArare rpy6ry,

uoxanyficra>

flepe4 rIpeAocraBJIsHI{eM unif opvraqura,

rpe6yroqeft coxpanennx

<V Bac ecrb Bo3Mo)ICHocrb 3arlncarb HoMep

reneQona, aApec u r.n.?>. <<3anraurzre,

noxanyficra HoMep rene(foHa, BpeMt, Aary u

T..II.))

flpoqanue c [aIIrIeHToM <Cnacn6o 3a 3BoHoK. Mrr ncer4a pa4rr Barrl

rroMoqb ro cBkrrallrs'/Bcero 4o6poro >

(Dparr rl cJroBa' yuorPe6lerure

Koropblx neo6xoAuuo u:6erarr
rlpanra.urnrrfi napuanr

o fl yxe cKa3aJI

o lloeropsrc BaM elqe pa3

o flonroplrre, Iro)KaJryficra, lInQopMalllilo (ecnu

ueo6xoAruo, rIpoALIKToBarb no4 :anucl)

o Myx'r[Ha
o XenIrluna
o Mono,uoft.reroser u r.rt

. Ecru oneparop He 3Haer, KaK 3oBYT

co6ece4uura, o6parqenrae AonxHo 6rrm

6esparnra.nrrnrl:

. ByArre 4o6psr (nro6esnrr)...

. flnpaBvurrrro Bac nousra?.'.

o l4gr;r4uure, rITo npepblBalo Bac...

o Anno o Cryruaro Bac.

o fosopure, uoxzuryftcra) fl Bac cnylrato

o fosopure, noxanyficra, fpoMqe, Bac nloxo

CJIbIIIIHO.

t TPY6oqra
o 3nonoqer
o IIoAoN,4ure MllHyrouxy (ra Apyrue

)MeHbIrr[TeJIbHo-JIacKareJIbHbIe
croBa)

' TPY6ra

o 3nonor
o OcranafiTecb, rloxtulyftcra, Ha Irvtuvru

o r{ro Brr xorure?
o llo KaKoMy sonpocy?

o r{eu r Mory Barra lolvroqr?

o Brr oruu6aerecr! o Ey4rre ruo6esHtt, yrorIHI'ITe, o qeM uAer perlb.

HanepHoe, rrpoll3olrrJlo KaKoe-To

HeAOpa3WeHlIe.

o flHe 3Haro o OcranariTecb, rlo)K€uryitcra, Ha IrvIlgrvIv', ceil-slac g

yrorrHro An-f, Bac ery rau$opMallurc.

fl He ranucan(a) na

rlprreM, HO XOqy

Her ynaxure.nrnoft
npnqr{Hbr (ecma

Her ynaxure.nrnoft
rpnqrHbr (ecma

Ocrpoe cocrosHlle

Ornesr na Han6olee qacrbre Borrpocbr naqrreHToB ulunu rrx 3aKoHHbrx rlpeAcraBlrreJrer{



[orlacrb Ha rlprreM

cero.[Hq?

c6o6odHoe speJtlrn Ha

cezodHn)

c6o6odHoe 6peMn

Ha dpyzort deno)

-fl uory ganzcats Bac

na mo6oe cso6oAuoe

BpeMfl

-fl uory 3arlvcarb

Bac nay4o6noe

BpeMr n 4pyrofi
AeHb

Brr uoxere no.uofirra

cefi.rac r
AexypHoMy Bpaqy

Karc s Mory
3arrucaTbca rc npauy?

. -fl trrory yrotIHI{Tb Ilenl Baruero szgura?

. -fl rr,rory Bac cefiqac garrvlcarb.

. Tar x<e BbI Moxere sarvcatbcs. qepe3 web-perucrparypy
locpeAcrBoM noprana <f ocycnyru), [pI{ JTLITIHoM o6palqenuz'
qepe3 zndovrar

fl sanucarcq K Bparry

Brrepa Ha cefoAHfl,

KyAa MHe u ru?

. flpoxo4rare uoxanyficra, B ra6rlner Ns ... oH pacrloJlafaerct..
Au6ynamopHaz Kapmq ycrce uaxodumcn B rca6uueme

fl xouy cAeJrarb Y3II,
paHee B BaIrreM

yrrpexAeHrrrr He

na6.nroAalacr

. Bau neo6xoAuuo 3anlIcarbcs.Ha rIpI{eM K Bparry, rro pe3yJlbraraM

ocMorpa, [pr.r HanvqI4LI noKa3aHuit,Bav 6yaer BbIAaHo

HarrpaBneHl,re Ha 14 CCneAOBaHI,re.
. -fl lrory 3arrvcarb Ha npl4eM Bac cefiqac, a raK xe Brr Moil(ere

cAeJrarb oro caMocrotreJlbHo no rene(foHy, qepe3 I4nQouar,
web-perucrparypy

.f ncerAa
o6cryxnnaJracb B

Bameft KoHcyJrbrallur
(uonurclranurce), no
ceftqac cMeHIrJra Mecro
,rilrreJrbcrna. rlro
HyIKHO CAeJraTb Arq
gamnefimero
ua6nroAeH[s sAecr?

Bau, neo6xoAllMo Hallracarb 3arlBneHve o rrplrKperrlreravrkr Ha uMt
pyKoBoAlrreJrr frpexqq eHuIs-, Koropo e 6y4er paccMorpeHo B

TerreHur{ 5 pa6ouzx Auefi. O peruenuu MbI MoxeM coo6rqnrr
nro6rnvr y,uo6nrnvr Ar-fl Bac cnoco6ou cBflsvI (rene(fon,
gneKTpoHHaa novra) (npe4ocran lrflercs. 6nanr saxnnenzx)

fAe s Mory ocraBurb
xaro6y? Mory rn q c
KeM-TO rrOrOBOpr{Tb rIO

proeft xa.rro6e cefi.rac?

..{a, KoHevuo, Bu Moxere o6parzrrc-f, K 3aBeAylorqefi xencrofi
KoHcynbrallzefi (nonzxrl,IH[rlecKofi cuyN6ofi ) lzvno I'IJrI{ rlo

rene(fony; mr6o ocrasllTb cBoe o6palleHIae B KHI{re xano6 ra

o6paqennfi, n lro6ou cnfrae Barr,r o6-flsareJlbHo uorrloryr. Kar
Barvr yao6no? (4anee B BexJrl4Bofi (fopvre cneAyer
npeAocraBJIeHV e neo6xo4Iauofi uu$opMaIII{rI : HoMepa xa6urter.a

r.rJil4 HOMepa reneoona 3aBeAyroqeft, rnrEra xano6)

Iloven'ry Bpaq MeHq He

MOlKer llpuHsrb
ceroArrfl (ranrpa une
neygo6no croAa

upnxo4urr)?

. llpueu rIJIaHoBbrx naqpIeHToB ocylqecrBJlterct no

rrpeABapr.rrenruofi 3arrvrcu. B tr uoxere 3 arlncarb cs, Ha ].uo6uoe
An-s Bac BpeMt Ir AeHb. Eclu Btr ce6s nnoxo ceit'aac qyBcrByere,

ro Bac rrpl{Mer 4eNypnufi npau.

Iovemy fl He Mory

[oJryrlnTb KapTy Ha

pyrcn? Mne nyxcno

3Harb, IITO [nIIIyr

. Me4zqzncKat Kapra al,r6yuaropnoro 6onrnofo He uoxer 6rrrr
BbrAaHa Ha pyKLI [aIII4eHTy B coorBercrBvlr c [I{cbMoM M3 n CP

PO or 04.04.2005r. Ns734/M3-14 " O nopx4re xpaHeHLIt

au6ynatopnoft xaprur.

' Ho Brr Mo)Kere Harlucarb 3agBJIeHI'Ie lr flonyrrllTb Kortltlo Baruefi



Bpaqn

Mne nyxna KapTa AJrfl

o6cJre.uosaHus

(rconcymtaqrn
cneqnallrcta) n

ApyroM Qn.rrnale/
y'rpexAenuu!

Kaprbr B Teqeulre 3-x pa6ourx Anefi urn [onpocrrrb npa'ra

cAenarb uo4po6nyo BbIrIlIcKy ug Barneft Kaprbr
. Eclll y Bac eCTb IIa[paBJIeH]Ie, To MeA]IquHcKuIf, cectpa Barvr

rroAroToBrrT Bbmr4cKy ra arra6ynaropnoft raprrr/nrrn?IcKy KapTbI



ilpu.noxeHne 2

K rplrKa3y fY3 fKE lSl
or <<27>> rvrapra 2018r. Ns280

Ha 3HaHrre a6ornuros
zAlropu , \ aMr4ulr4Ilkr

3aKoHHbrMLt rrpeAc T aBuT errsMu (poAcTBeHHI'tKaMI4) TIaIILIOHTa

1. Me.q[uuHcKaq 3Trrna - 3To:

A) cnequ([uqecKoe rrporBJreHr{e o6qefi 3Tr.rKLr B AesrelbHocTu Bpaqa;

E) nayra, paccMarpvBarorqiu Borrpocbr Bpaqe6Horo ryl!{aHl{3ua, npo6neMbr Aonr4 rrecrl{,

coBecrl,I lI AOCTOT,IHcTBa MeAI'IqI'IHCKIIIX pa6ornuxon;

B) uayxa, rroMorarcrUat nupa6atbrBarb y Bpaqa cnoco6uocrb K HpaBcrseHHoft opI4eHTarU['I B

cJro)r(Hbx crrryarlra;rx, rpe6yoqllx BbrcoKITX MopanbHo-AeJIoBbD( LI coqrIaJIbHbD( KaqecrB;

f) nepno Bce BbllrelrepeqllcneHHoe;,{) ner
npaBznbHoro BapI,IaHTa.

2. MearlurlHcKaq AeoHToJroruq - 3To:

A) caivrocro.sTerbHuls HayKa o AoJrre MeAr,rqvHcKr.rx pa6otHrarcon ;

E) npUrna4Hiul, HOpMaT qIBH3y^, [paKTl{qecKar{ rIaCTb M9AI'IUIIHcKOfi grnr<U.

3. [oHqrlre ttMeA[rlnncKaq 3Tr,rnatt Br&Irrcrraer n ce6s rloHflTrre ttMeAnqnHcKas AeoHToJrorugrf :

A) la;
B) ner,
4. flonqrrle ttuennqulrcKafl 3T[Katt BKJrx)qaer n ce6q:

A) Qoprr,ry o6rqecrseHHoro co3HaHvrfl.vr cilcreMy coqranrnofi perynaquu AesrenbHocrl'I

MeALrrIlIHcKIax pa6ourur<on ;

B) Qopruy upanonofi pelyiulquu Ae.greJIbHocrLI MeAI'IUlIHcKIrx pa6orruEron.

5. Ilonsrne ttueArlrltlHcKafl AeoHToJrorl'rfltt BKrloqaer B ce6s:

A) yrenue o Aonre (4onxHov) B AerrenbHocrl,I MeATIIIIIHoKI{x pa6ornzroe;

B) npe4cran rre;gIvfl, o6 ycnonu'Ix orrrr.rMaJrrnofi gerteJrbHocrll MeALIquHcKzx pa6ornzron.

6. KaKaq rr3 nprrBeAeHHbrx Hrrxe proAenefi B3arrMoorHomennfi ttnpav-uaq[eHTtt naubonee

paqlroHaJrbHa c IIO3r{IIUI IIHTepecoB uaqraenron?
A) "r,InxeuepHo-TexHrrrlecKa-fl MO4eJE" - Bpaq KaK Cnerlr{urnLIcT;

E) "rarepnaJllrcrcKtul Mo4elb" - Bpaq KaK "4yxonurfr oteq";

B) "KooneparuBHat MoAenr" - corpyAH[rIecTBO Bparla I4IIaqI{eHTa;

f) "Aoronopgzur MoAerb" - npav KaK "rtocraBrrlfiK", a [aqrIeHT - "norpe6zrenb MOMIII4HOKI{X

ycrryt".
7. K cQepe KaKrrx B3arrMoorHomenuft OTHOCqTCfl HOpMbr r{ [pr.rHrlrr[bl MeArrrluHcKorr sTrrKr{ Ir

aeonrolorull?
A) nsauuoornollreHl4rl Bpaqa I4 rIaIIrIeHTa;

E) ss am.{oorHollreHll.a Bpaqa pI poAcrBeHHrrKoB [aqLIeHTa;

B) nsaurrroorHolxeHlr-a B MeAUIILIHoKoM Ko JTJIeKTII B e ;

f) nsanuoorHoilreHl'I.f, MeAI'IIII'IHCKIx pa6ornr'IKoB I4 o6rqecrna;,Q

BCe Ha3Bar{Hoe.

& Ilro cocraBrser npeAMer npave6nofi rafinrr?
A) cne4euz{ o cocrotuttl4 TIaIII{eHTa B nepl4oA ero 6onegnu;

B) unQopnraqur o (farcre o6paqenur 3a MeAlrquncrofi uoMolrlbro, cocro.flHllll3AopoBbs rlarll{eHra,

a"ua"ota ero ga6oreBa1rvs.r{ r4Hbre cBe1eHvts., rIoJIyrreHHbIe rIp}I ero o6cleAoBaLruv u reqeHVI'I;

B) nce BblltrenepequclenHoe.
9. Co6"rrroaeHrre Bpaqe6nofi rafinrr neo6xoAuuo AJrfl:

A) sarquru BHytpeHHero Mrapa qeJIoBeKa, ero aBToHoMI4I4;

B) saquru coquaJlbHbx r,I SKOHOMI4rrSCKr{X r.rHTepecoB nI{IIHOCTI'I ;

B) cot4anq.fl ocHoBbI AoBepr4TenbHocrtr lI orKpoBeHuocrn B3auMoornolreHIafi "Bpa9-[arvIeHT";

f) nog.4epNaHl{l rlpecrlDl(a MeAllqnncrofi npotf eccnu;

[) nce BbllrreleperucJleHHoe'



10. Karcoe rr3 rrprrBeAeHHbrx rrrrlxe onpeAeJreHnfi 6o.nee coorBercrByer [onsrtlto "6uo3Turca"?
A) locrnx entrfl, B o6lactu 6norueAuIlr.rncroft TexHoJIorlIlI;

E) coquanrHbre, [paBoBbre 14 grr,IqecKr4e rlocneAcrBl{t l4cnoJrb3oBaHaf, Aocrl{xeHraf,
6uoueAvrluncxofi TexHoJrofI4LI.

Ll. ParpemeHa Jrr{ sBTaHa3rrfl (ucrcyccrneHHoe npu6nuxceHrre cMeprrr no rpocb6e naqlleHra)
3aKOHOAaTeJTrCTBOM O 3ApaBooxpanenuu?
A) aa;
B) Her.

72 3le'alaue BpaqoM 3aKoHoB QopuuponaHrlfl JrrrrrHocrrr [o3Borser
A) npeaynpeAlrrb [orpaHurIHBIe HepBHo-rlcnxuqecKr4e paccrpoficrna;

E) rasyrarr xapaKTep I{ Jrl{rlHocrr 6onrnoro;
B) oraernarb cBoeBpeMeHr{yro z 6onee coBepIIreHHyIo [oMoIrIb 6olrHorrly;

f) nce BblrlrelepequcJleHnoe BepHo.

13. Moryr.uu 6rrrr npeAMeroM r(yrrJrrr, flpoAa]rflr rr KoMMepqecnrrx cAeJroK opranbr rI TKaHIT

qeronerca?

A) aa;
E)
HET;

B) unor4a.
14. flntsercq Jrrr Qynrcquefi pyKoBoArrreJrq MeArrqr{HcKoro yqper(AeHuq ynpaBreHue
grnqecrcofi
curyaqueft n rcor;rercrnne?
A) aa;
B) usr.
15. .flnnsrcTcfl Jrrr npaue6Hoft rafinofi cBeAenlrs o [poBeAeHHoM orrJroAorBopeHrru, o JrnqHocrrr

,qonopa?
A) aa;
E) ner.
16. .flsrqercq Jrr{ nnQoprvrupoBaHHoe,qo6ponomHoe corJracne raqrleHra (n.nu AoBepeHHbrx
;traq)
neo6xo4raubrM rrpeABaprrreJrbHbrM ycJroBrreM MeArrrlnHcKoro BMernareJrccrna?
A) la;
B) uer.
17. .frporeHHble ga6orenaHufl sBlqrorcs:
A) vactrsnrr{ cJryqiulMz ncnxorenzft ;

B) nexenareJlbnbrMl,I LI3MeHeHTIIMI,I rrcrrxl4Klt, rlopox.4eHHbre BpatIoM;

B) paccrpoficrsaNall [c[xI,IKI4 B pe3ynbrare nosAeftcrBllJl ((cJIoBa) Bpaqa;

f) nce Bbrrrre[eperll{cJleHHoe BepHo.

18. CneqnQnrca MeArrrlrrHcrcoft rrurcra rr AeoHToJrorrlr.r B AesrerbHocrr.r opraHrr3aropa
3ApaBOOXpaHeH[S 3aKJrroqaercs Bo BceMr KpoMe:

A) ynpanneHl,It grl{rlecrofi curyaqueft s KoJIJIeKTI,IBe;

E) opranraraquu o6yreHr.rs lepcoHrrJra rro BorlpocaM grIrKLI u AeoHTonor[u;
B) nnQopuarlr4lr KoJrneKTr4Ba o reHAenrlr{f,x B cocroflHrIll3AopoBbflrl.acelrenus'


